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National Commission for Scheduled Tribes

(TRT % AT & STIeeT 338F B AT TP WauIp FH)
(A constitutional body under Article 338A of the Constitution of India)

F.No. NCST/10-OTH(TS)/3/2025-RU-III 03.03.2025
To
. The General Manager, 2. The Convener,
State Bank of India, State Level Bankers Committee,
Hyderabad. Hyderabad.

3. Commissioner
Tribal Welfare Department,
Government of Telangana,
Hyderabad

Sub:  Visit Report of Hon'ble Member to State Level Bankers Committee, Koti, Hyderabad,
Telangana to review Constitutional Safeguards for STs on 01.02.2025.

qEIe,

[ am directed to refer to subject cited above and to say that Shri Jatothu Hussain, Hon'ble
Member, NCST, New Delhi visited at State Level Bankers Committee, Koti, Hyderabad on 01.02.2025.

A copy of the tour report is enclosed.

Z: It is requested that Action Taken/to be taken on the recommendations may be submitted to
National Commission for Scheduled Tribes within 30 days from the receipt of the letter.

Yours faithfully,

(Dr. PX. Réﬂd)f?)q/

Director
E-mail:- kalyanreddy.p@ncst.nic.in Ph No. 011-2081984 1

Copy for information to:
PS to Hon’ble Chairperéon, NCST.

.
2. PS to Hon’ble Member(JH), NCST.
3. Director, RO-NCST, Bhubaneshwar

4. Coordination Section.
3~ NIC,NCST for uploading on website.

6th Floor, 'B' Wing Lok Nayak Bhawan, Khan Market, New Delhi - 110003, Website: www.ncst.nic.in




File No.: TP/NCST/Member(JH)/2025

National Commission for Scheduled Tribes

Tour report of Shri Jatothu Hussain, Hon’ble Member, National Commission for
Scheduled Tribes (NCST), New Delhi to State Level Bankers Committee, Koti,
Hyderabad, Telangana to review the implementation of Constitutional Safeguards for

Scheduled Tribes on 1.2.25(11.00 AM)




Tour report of Shri Jatothu Hussain, Hon’ble Member,
National Commission for Scheduled Tribes (NCST), New Delhi
to State Level Bankers Committee Hyderabad, Telangana to
review the implementation of Constitutional Safeguards on

01.02.2025

The National Commission for Scheduled Tribes (NCST) is a
constitutional body set up under Article 338A of the Constitution of
India to investigate and monitor all matter relating to protection,
welfare and socio-economic development of Scheduled Tribes in
the country. As per constitutional provisions, the Union and every
State Govt. shall consult the Commission on all major policy of
decisions affecting Scheduled Tribes. The Commission is required
to present to the Hon’ble President of India reports upon working
of those safeguards and all such reports are to be laid before each
House of Parliament along with Memorandum explaining the
Action Taken or propose to be taken on the recommendations
relating to the Union and the reasons for non- acceptance, if any, of

any of such recommendations.

2. In pursuance of the above constitutional mandate, Shri Jatothu
Hussain, Hon’ble Member, National Commission for Scheduled
Tribes accompanied by Dr.P.Kalyan Reddy, Director, NCST and Shri
Ashok Lakkarasu, PS to Hon’ble Member (JH) visited State Level
Bankers Committee to understand the nature of grievances of STs
and redressal mechanism and to give certain recommendations for
effective  implementationof constitutional safeguards for

theScheduled Tribes.

3. Shri.Prakash Chandra Baror, GM SBI and Convenor, SLBC
Telangana and the Managers, GMs and DGMs and other Senior
officials of the banks of Telangana have attended the meeting.

4. It is appraised that there are 6542 bank branches and 9193
ATMs in Telangana with a Deposits of Rs.816868 Cr and Rs.322820
Cr of total priority sector advances
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5. The updated bank wise loans outstanding in Telangana, District
wise loans outstanding, Stand up loans sanctioned District wise,
Bank wise loans disbursed under Prime minister employment
programme(PMEGP), Pradhan Mantri Mudra Yojana, Prime
Minister Viswakarma Yojana, Prime Minister SVANidhi, Self Help
Group-Rural, Crop Loan waiver, Loans for ST Finance corporation

schemes (TRICOR) are appraised by the SLBC.

6. It is appraised by the SLBC that State Bank of India is the lead
bank in 20/33 Districts where as the Union Bank of India is the
lead bankin 9/33 Districts and Canara bank in 4/33 Districts.

7. The Commission has received certain representations from the
Tribal Welfare Department with regard to the following issues.

1. Limited banking network in Tribal areas

2. Inadequate ATM Services in Tribal areas
3. Not issuing Bank loan consent to the Tribals so that many of

the tribals are unable to avail Government schemes

4. Insisting for deposits to the extent of Bank loan under various
Government welfare schemes.

5. Delay in Grounding of Government schemes and uploading of
the utilization certificates

6. Jan Dhan accounts are not opened on saturation basis

7. Insisting for the collateral security for sanctioning of bank

loan under stand up India(SUI)
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8. The Commission has made certain observations with regard to

the following issues.
1. It is observed that though the lead banks are contributing
well for the advances made to the ST Community the other
banks are lagging behind and the percentage of advances
made to ST Community is only 5.13% and with regard to

7, amount it is only 1.62%.

2. Though the banks have informed that the approvals under
PM Viswakarma are auto approvals and auto escalation, in

the field it is reported that there is an inordinate delay in

sanctions and the procedure is cumbersome.
It has been noticed that the banks are insisting for the

insurance for the loans sanctioned to the STs .
It has been noticed that banks are resisting to lend on

apprehensions of Non performing assets.
It has been noticed that the subsidy is not released to the ST

5.
individuals who were sanctioned units under TRICOR
schemes showing the reason of CIBIL score.
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8. The Commission has sought the following information and has

made the following recommendations
1. The District wise and bank wise zero accounts opened for the

ST individuals may be submitted to NCST
2. The bank wise and District wise priority sector lending trends

in the last five years may be submitted to NCST.
3. The bank wise and District wise loans sanctioned for STs over

10 lakh rupees may be submitted to NCST




4. Guidelines of crop loan waiver may be submitted to NCST

5. Ahelp desk may be maintained in each branch to assist the ST
Customers in filling up of the forms and guiding them through
the procedure.Mechanism may be devised to engage educated
ST girls/women for such purpose _

6. The training needs to be given for all the staff for soft skills
and inculcating the customer friendly behavior by the staff.
Training register to be maintained. '

7. Each bank shall nominate a liaison officer and Nodal officer
for STs who may be entrusted to furnish the periodical data
to the NCST to ensure the effective implementation of
constitutional safeguards.

8. The details of CSR component and the activities taken up in
the ST Habitations may be communicated to NCST.

9. The updated details of staff and service related issues may be
kept ready as NCST will take up the review of implementation
of constitutional safeguards by the individual banks .

9. The Commission desires that the convenor, SLBC and

managers and senior staffshould dispose off the
grievances highlighted in a time bound manner. The
NCST will continue to provide support in addressing
these challenges.
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