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NATIONAL COMMISSION FOR SCHEDULED TRIBES

Minutes of the Sitting held under the Chairmanship of Shri Jatothu Hussain, Hon'ble Member, National
Commission for Scheduled Tribes at Lok Nayak Bhawan, New Delhi in the case of Shri Devi Lal Meena,
Part time cleaning staff, Punjab National Bank, Branch Buchawas, Circle Hanumangarh,
Rajasthan regarding conversion of part time worker to full time worker.

F. No.NeST [SER-2 2491 R 5212025
Date of the Sitting: 16.10.2025 at 6:10 PM
Participants in the Sitting: As per Annexure

Shri Devi Lal Meena, Cleaning staff, Punjab National Bank, Branch Buchawas, Circle
Hanumangarh, Rajasthan, has submitted that despite serving the bank for 10 to 25 years, many such
employees have neither been made full-time nor provided any financial or service benefits. He stated that
during demonetization and the COVID-19 pandemic, all cleaning staff risked their lives to keep the bank
functional, yet their service status remains unchanged. He pointed out that other public sector banks, in
coordination with their unions, have already regularized their sanitation staff, but PNB has not amended
its 1984 policy even after nationalization in 1969. He further mentioned that although the Finance
Minister, during the merger of United Bank of India, Oriental Bank of Commerce, and PNB (vide HRD
Circular No. 494/2020), had announced the implementation of the Best of Three Policy to make part-time
cleaning staff full-time, PNB employees are still deprived of its benefits even after five years. Referring to
a Government of India O.M. dated 16.01.1976, he stated that 25% of peon posts were to be reserved for
sanitation staff and others, and such employees were to be adjusted as peons after five years of service,
even if they lacked the required educational qualification. He urged the authorities to address their long-
standing grievances by making all Cleaning Staffs full-time, ensuring uniform seniority between rural and
urban branches, abolishing the 1/3, 1/2, and 3/4 classifications, granting promotion rights based on merit,
and amending exploitative rules that cause hardship to the cleaning staff.

2. NCST vides notice dated 08.07.2025 sought facts and comments from Chairman & Managing
Director, Punjab National Bank within 15 days from receipt of the Notice. The reply was not received.
Further, the issue of the petitioner was discussed in the Review Meeting held on 7.8.2025 under the
chairmanship Shri Jatothu Hussain, Hon'ble Member, NCST with the CMD and other Sr. officers of PNB
at PNB HQ, New Delhi. The issue was not resolved, hence, NCST decided to discuss the issue with the
authority and the petitioner on 16.10.2025. Accordingly, a Sitting Notice was sent on 06.10.2025.

3. In the sitting, the CGM along with other Sr. officers of PNB HQ, New Delhi and petitioner were
present. The petitioners had reiterated their submission and requested for justice. The officers of PNB
informed that the matter is under active consideration with the management and trade unions of the bank.
The CGM assured that the management will resolve the issue of petitioners on priority basis.

4, After discussion with the above officers of PNB and petitioners, the following recommendations
were made and action taken there on may be submitted to NCST within 30 days from receipt of the

minutes.

e The duty period of part time worker of various branches of PNB (where petitioners are working) of last
one month may be furnished.

» The management of PNB may draft a policy / guidelines for conversion of part time worker to full time
worker and discuss the issue with the trade unions and ST Employees Welfare Association of PNB.

e TA and Special Leave may be reimbursed / granted in favor of all petitioners (who attended the

sitting), as per their entitiement and rules.
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List of participants of the sitting held on 16.10.2025 at e JC.. under the chairmanship of
ShriJatothu Hussain, [Ton’hle Member, NCST at New Delhi.
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