National Commission for Scheduled Tribes
(RT @ A & srTeT 338% @ simtd wa wduife Frar)
(A constitutional body under Article 338A of the Constitution of India)

File No. NCST/SER-330/JH/1/2022-SSW Dated: 10/07/2024
To.

st gk &. o,

Haufd,

TR fe favafagaray @way)

IRIUNE — 221005 (3.9)

(Email: ve@bhu.ac.in)

(Ph No. 0542-2369100)

Sub: #H U=, FATHT FRT ATHHT STAST F Feqriadat F wre w7 AT F way Gooff A
T, UTH-HE (AR F AT, STEEE-CET ALY, T (HET) # awraE)

I'am directed to enclosed herewith copy of the minutes of Sitting held under the
Chairmanship of Dr. Asha Lakra, Hon’ble Member, National Commission for Scheduled Tribes
(NCST) on 13.06.2024 at 03:00 PM in Hotel BNR Chanakya, Ranchi on the above mentioned

subject.

It is requested that action taken/ to be taken in the matter may be submitted with
stipulated time for placing it before the Hon’ble Member, NCST.

Yours faithfully,

Rewdd_—
(IMR.TF.A /RS, Misra)
AT eI / Research Officer
Ph No. 011-24641640

Copy to:-
ofT v g
TTH - F59 (ATesTs & T8 )
7THT -834008

Copy for information to:-

. _PS 1o Hon’ble Member (Dr. A.L), NCST
27 NIC.NCST for uploading on the website of the Commission.
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D.0.No. 18/01/NCST(IGRC)2021-Coord. 3" August, 2021
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As you are aware, the National Commission for Scheduled Tribes (tha
cmmission) has been set up under Article 338A of the Constitution of India on
19.02.2004 and vested with the responsibility, inter-alia, to investigate and monijtor all
matlers relating to the safeguards provided to the Scheduled Tribes under the
Constitution or under any order of the Government and other laws for the time being in
force and to evaluate the working of such safeguards.

2 Every vear, the Commission receives a large number of complaints relating to
Service matters on issues such as (i) Non maintenance of reservation roster and not filling
up of reserved vacancies, (ii) Discrimination in promotion/seniority/MACP/ACP, (iii) Non-
appointment on Compassionate grounds, (iv) Downgrading of APARS, (v) Termination
/dismissal from service, (vi) Discrimination in transfer/posting (vii) Denial of pensioner
benefits etc.

To ensure active participation of various Government Departments in redressal of
mployment/service related grievances of Scheduled Tribe empioyees, the Commission
recommends that the Departments and the Autonomous
BodiesfPSUs;’Attached/Subordinate offices, which are controlied by the Department
should constitute an “Internal Grievance Committee”. The composition of the committee
may be as under;

w W

I(i) ISAG level officer of the Chairperson
' Ministry/Department
jﬁﬁ\G/Direotor level officer of external |Member
Department (Scheduled Tribe)
Chief Liaison Officer/Liaison Officer [Member
! (not below the rank of Deputy
Secretary) |
i:(i""-} ,iDirector/Deputy Secretary level Member
, Officer (Having good knowledge of
‘; rules & procedure of Govt. of India)
{v) ST Officer of Director/Deputy Member
_ Secretary/Deputy Director level
; (preferably lady to be nominated
from other Ministry/Department J

b ]

incase an officer is not available i
within the Ministry!Department) |

20

Sth Floor. Loknayak Bhawan. Khan Market New Delhi -110003
ol N124RIRARDS Fav N11.24874190 F-mail: seev@ncst.nic.in



8.

(Note: In so far as Internai Grievance Committee to be sat up in Autonomous Bodie
/PSUs / Attached / Subordinate Offices under the Central Gout Departrant
cohcerned, the Commitiee may be chaired by an Executive Director leval Officar witi

the Chief Liaison Officer and a senior officer belonging to ST community as members}

o

g tlul

The Internal Grisvance Committee wil| examine the complainis of the employess
Isicnging to Scheduled Tribes on matters such as (i) Non-maintenanes of resarvation
msler and not filing up of reserved  vacancies, (i) Discrimination in
;::ramoﬂom‘seniorr‘tnyACP/ACP, (iii) Non-appointment on compassionate grounds, {iv}
.ﬁ"ad‘..:erse!downgrading of APARs, (v) Termination/dismissal from  services. (vi}
Discrimination in transfer/posting {vii) Denial of pensioner benefits atc. and iaks
fecessary action for immediate redressal of the grisvances. The Committee wit! prepara
monthly report and submit to the Head of Organization who wili monitor the action taker
on the grievances and submit a quarterly report to the Commission including the reporig
received from the Autonomous Bodies/PSUs/Attached/Subordinate offices under the

administrative control of the Department, in the format given beiow:

Quarterly Report for the period from ............... (e

Si.No. No. of No. of No. of ction taken [Remarks ;

grievances (grievances grievances against wiiful |
registered successfully unresolved defaulting f
| ! redressed | officer(s) . ]
1 .‘ 2 3 j 4 | 5 : 8 i
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