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                                                         izukoyh la[;k&5 
                                                                                           Questionnaire-5 

 

 
Hkkjr ljdkj 

jk’Vªh; vuqlwfpr tutkfr vk;ksx 
GOVERNMENT OF INDIA 

NATIONAL COMMISSION FOR SCHEDULED TRIBES 
 

vuqlwfpr tutkfr;ksa ds fodkl ds fy, fofHkUu lqj{k.kksa ,oa dk;ZØeksa ds dk;kZUo;u dh 
leh{kk  

Review of Working of various safeguards and programmes for 
development of Scheduled Tribes  

lkoZtfud {ks= ds cSad 
PUBLIC SECTOR BANKS 

cSad dk uke----------------------------------------------------------  

Name of BANK       …………............................................. 

 

1. lkekU; 

General  
 

eq[;ky; dk irk%  

Headquarter Office Address: 

 

nwjHkk’k dk;kZy;%------------             QSDl%--------------        bZ&esy%---------- 

 

Telephone Office:___________ Fax ___________ Email: ___________ 

dkWjiksjsV dk;kZy; dk irk%  

 Corporate office address: 

nwjHkk’k dk;kZy;%------------             QSDl%--------------        bZ&esy%---------- 

Telephone Office:___________ Fax ___________ Email:____________ 

osclkbV irk% 

 Website address   : _______________________ 
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d`i;k izLrqr djsa 

Please furnish  

(i)  cSad izeq[k ¼lh,eMh@,eMh½%dk uke ,oa laidZ fooj.k  

Name and Contact details of the Head of the Bank (CMD/ MD): 

uke          % 

Name   : 

inuke        % 

Designation : 

 

irk           % 

Address :   

nwjHkk’k dk;kZy; %  dk;kZy; ----------------     QSDl%--------------        eksckby%------------------ 

Telephone Office:___________ Fax ___________ Mob: ____________ 

bZ&esy%---------- 

E-mail ID:  

(ii) cSad esa vuqlwfpr tutkfr;ksa ds fy, laidZ vf/kdkjh ds :Ik esa ukfer@jk’Vªh; vuqlwfpr tutkfr 
vk;ksx dks lwpuk izLrqr djus ds fy, inukfer vf/kdkjh dk fooj.kA 

Details of the Officer nominated as Laision Officer for STs in the Bank / designated to 
furnish information to the NCST: 

uke          % 

Name: 

inuke        % 

Designation: 

irk           % 

Address:  

nwjHkk’k dk;kZy; %  dk;kZy; ----------------     QSDl%--------------        eksckby% 

Telephone:  Office:___________ Fax ___________ Mob: ____________ 

bZ&esy%---------- 

Email ID : 
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 d`i;k izLrqr djsa 

Please furnish  

(iii) cSad ds laxBukRed xBu dks n”kkZus okyk pkVZA 

 A chart showing the Organisational set-up of the Bank. 

(iv) cSad ds izca/ku cksMZ@funs”kd cksMZ dh lajpuk  

Composition of the Board of Management/ Directors of the Bank. 

 ;g Hkh bafxr djsa fd D;k lnL;ksa@funs”kdksa esa ls dksbZ vuqlwfpr tutkfr ls lacaf/kr gSA 

Also indicate whether any of the Members/Directors belongs to ST. 

(v) d`i;k izR;sd vkapfyd dk;kZy; rFkk {ks=h; dk;kZy; ds varxZr cSad dh “kk[kkvksa dh la[;k vkSj 
vf/kdkj&{ks= lfgr cSad ds vkapfyd&dk;kZy;ksa vkSj {ks=h; dk;kZy;ksa dk iwjk irk ,oa laidZ dk 
fooj.k ¼nwjHkk’k] QSDl] eksckby la vkSj bZ&esy vkbZMh½ izLrqr djsaA 

Please furnish complete address and contact details (Phone, FAX, Mobile no. and Email ID) 
of Zonal Offices and Regional Offices of the Bank along with area jurisdiction and number of 
bank branches under each ZO and RO respectively 

           leh{kk vuqiz;ksx 

Review Exercise 

(vi) jk’Vªh; vuqlwfpr tutkfr vk;ksx }kjk vafre leh{kk dh 
rkjh[k% 

Last Review by National Commission for Scheduled 
Tribes held on     : 

……………. 

 

................... 

(vii) jk’Vªh; vuqlwfpr tutkfr vk;ksx }kjk dh xbZ leh{kk ds 
ckn fjiksVZ@flQkfj”kksa ij dh xbZ dkjZokbZ fjiksVZ% ¼Hkstus dh 
rkjh[k½ 

Action taken report on the report/ recommendations 
after review by NCST sent on    : 

 

……………. 

..................... 

 ¼d`i;k dh xbZ dkjZokbZ fjiksVZ dh ,d izfr layXu djs½ 

(Please attach a copy of the Action taken report)   

 
2. cSad ds mn~ns”; vkSj xfrfof/k;ka 

Objective and activities of the Bank 

(i) d`i;k cSad dh LFkkiuk ds ckn ls cSad dh O;olkf;d xfrfof/k;ksa dk Lo:i ,oa nk;jk rFkk 
mn~ns”; vkSj ,sfrgkfld i’̀BHkwfe ds ckjs esa ,d foLrr̀ uksV izLrqr djsaA 
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Please furnish a detailed Note about the objective and historical background 
and nature and scope of business activities of the Bank since its 
establishment. 
 
 

(ii) d`i;k laxBu dh O;kolkf;d xfrfof/k;ksa ij ,d Lor&Li’V uksV izLrqr djsaA 
Please furnish a self-contained note on the business activities of the 
organisation. 

 

3. LFkkuh; tutkrh; tula[;k ij izHkko 

Impact on local tribal population 

(i) d`i;k tutkrh; {ks=ksa@vuqlwfpr {ks=ksa esa fLFkr vkapfyd dk;kZy;ksa] {ks=h; dk;kZy;ksa rFkk 
cSad “kk[kkvksa dh la[;k dk fooj.k izLrqr djsaA  
 
Please furnish the details of ZOs, ROs and the number of bank branches 
located tribal areas/ Scheduled Areas  
 

(ii) ;fn cSad ds dk;kZy; vFkok “kk[kk,a tutkrh; {ks=ksa@vuqlwfpr {ks=ksa esa fLFkr gSa rks] d`i;k 
cSad ds fofHkUu dk;ZØeksa ,oa Ldheksa ls ykHkkafor tutkrh; xkaoksa rFkk tutkrh; vkSj dqy 
tula[;k dk fooj.k nsaA  
 
If the Bank offices or branches are located in tribal areas/ Scheduled Areas , 
please give details of tribal villages and the tribal and total population 
benefitted with various programmes and schemes of the Bank 
 

(iii) d`i;k vkids cSad ds lkFk lac) {ks=h; xzkeh.k cSad ¼vkjvkjch½] lgdkjh “kgjh cSad ¼lh;wch½ 
vkSj lgdkjh xzkeh.k cSad ¼lhvkjch½ ,oa izR;sd ds }kjk doj fd, x, {ks=ksa rFkk 
vkjvkjch@lh;wch@lhvkjch ds varxZr “kk[kkvksa dh dqy la[;k vkSj tutkrh; {ks=ksa vkSj 
vuqlwfpr {ks=ksa esa fLFkr “kk[kkvksa dh la[;k dk fooj.k izLrqr djsaA  
 
Please furnish details of Regional Rural Banks (RRBs), Cooperative Urban 
Banks (CUB) and Cooperative Rural Banks (CRB) attached with your Bank, 
areas covered by each of them and total number of branches under RRBs/ 
CUB/ CRB and number located in the tribal areas and Scheduled Areas. 

  
(iv) ;g lqfuf”pr djus ds fy, fd% 

What policy is being followed to ensure: 

  
(i) vuqlwfpr tutkfr;ksas ,oa tutkrh; mi;kstuk@vuqlwfpr {ks=ksa ds fy, 

xfrfof/k;ksa@dk;ZØeksa@Ldheksa ds ykHk dk izokg vkSj 
 

flow of benefits of the activities/ programmes/ schemes to the Scheduled 
Tribes and the Tribal Sub-Plan/Scheduled Areas and 

  
(ii) tutkrh; {ks=ksa vkSj vuqlwfpr {ks=ksa esa cSad dh O;olkf;d xfrfof/k;ksa@dk;ZØeksa 
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vkSj Ldheksa ds fØ;kUo;u ds dkj.k fdlh Hkh izdkj ds “kks’k.k ls vuqlwfpr 
tutkfr;ksa dh lqj{kk ds fy,] dkSu&lh uhfr dk vuqlj.k fd;k tk jgk gS 
 

Protection of Scheduled Tribes from any kind of exploitation likely to be 
caused due to implementation of business activities/ programmes and 
schemes of the Bank in tribal areas and Scheduled Areas ? 
 

4. fuxfer lkekftd mRrjnkf;Ro ¼lh,lvkj½ vkSj tutkrh; mi;kstuk ds varxZr 
xfrfof/k;ka 

Activities under Corporate Social Responsibility and TSP 

(i) d`i;k cSad ds fuxfer lkekftd mRrjnkf;Ro ds varxZr fodkl ds fy, viuk, x, 
vuqlwfpr tutkfr vkSj vU; xkaoksa@xkaoksa ds lewg dk fooj.k izLrqr djsaA  
Please furnish details of ST and other villages/ cluster of villages adopted for 
development under the Corporate Socieal Responsibility of the Bank. 
 
d`i;k lh,lvkj ds varxZr doj fd, x, dk;ZØe&okj ykHkkfFkZ;ksa vkSj fiNys ikap o’kkZsa ds 
nkSjku mu yksxksa esa ls vuqlwfpr tutkfr ykHkkfFkZ;ksa dk fooj.k Hkh izLrqr djsaA 
Please also furnish details of programme-wise beneficiaries covered under 
CSR and the ST beneficiaries among them during last five years. 
 
 

(ii) fiNys ikap o’kkZsa ds izR;sd o’kZ ds nkSjku lh,lvkj ds varxZr dks’kksa dk D;k vkoaVu fd;k 
x;k gS vkSj bldk D;k mi;ksx gS\ 
What has been the allocation of funds under CSR during each year of the last 
five years and what has been its utilisation?  
 

(iii) lh,lvkj xfrfof/k;ksa ij ,d ikoj IokabV izLrqfr lkW¶V dkWih esa izLrqr dh tk,A 
A power Point Presentation on CSR activities may be furnished in soft copy. 
 

(iv) d`i;k vkxs dh foLrr̀ lwpuk fuEufyf[kr fooj.k esa izLrqr djsa%& 
Please furnish further detailed information in the following statement: 
 

fiNys rhu o’kkZsa ds nkSjku laxBu ds fuxfer lkekftd mRrjnkf;Ro ¼lh,lvkj½ ds varxZr mBk, x, 
vuqlwfpr tutkfr ds ykHkksa ds fy, fo”ks’k Ldhe ds varxZr HkkSfrd ,oa foRrh; miyfC/k;ka 

Physical and Financial achievements under special schemes for benefit of Scheduled Tribes taken 
up under Corporate Social Responsibility (CSR) of the Organisation during last three years. 

 
rkfydk 1 

TABLE 1 
xfrfof/k Activity o’kZ ........ds nkSjku 

miyfC/k 
Achievement During 

........ 

o’kZ ........ds nkSjku 
miyfC/k 

 
Achievement 
During ........ 

o’kZ ........ds nkSjku 
miyfC/k 

 
Achievement 
During ........ 

HkkSfrd 
Physical 

foRrh; 
Financial 

HkkSfrd 
Physical 

foRrh; 
Financial 

HkkSfrd 
Physical 

foRrh; 
Financial 
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(1)  (2)  (3)  (4)  (5)  (6)  (7)  
(1) ekufld xfrfof/k;ksa ds 
fy, tutkrh; xkaoksa dks 
viukuk tSls%&   
Adoption of tribal villages 
for develop-mental activities 
like: 

      

(a) Ldwyksa dh LFkkiuk 
djuk ,oa pykuk  

Establishing and 
running schools 

      

(b) Nk=koklksa dh LFkkiuk 
djuk ,oa pykuk 
Establish and running 
hostels 

      

(c) xjhc cPpksa [kkldj mu 
lHkh vuqlwfpr tutkfr 
deZpkfj;ksa ds cPpksa vkSj 
vuqlwfpr tutkfr ls 
lacaf/kr cPpksa ds fy, 
Nk=of̀Rr;ka 
Scholarships to poor 
children particularly 
those belonging to 
Scheduled Tribes and 
Children of  ST 
employees 

      

(d) is;ty lqfo/kk 

Drinking water 
facilities 

      

(e) LokLF; ,oa fpfdRlk 
lsok,a  

Health & Medicare 
services 

      

(f) lM+dksa@laidZ lM+dksa 
dk fodkl  

Development of 
roads/link roads 

      

(g) LFkkuh; yksxksa [kkldj 
Ldwy@dkWyst tkus 
okys fo|kfFkZ;ksa ds fy, 
ifjogu  

Transport for locals, 
particulary School/ 
college going 
students 
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(h) dksbZ vU; xfrfof/k 

Any other activity 

      

        
(2)  O;oklkf;d ikB~;Øe 
v/;;u djus okys mRrj 
ek/;fed v-t-tk- fo|kfFkZ;ksa 
ds fy, Nk=of̀Rr;ka vkSj 
ikB~;Øe iwjk djus ds ckn 
laxBu esa ukSdjh dk 
vk”oklu  

Scholarships to post-matric 
ST Students pursuing 
professional courses and 
job assurance in the 
Organisation after 
completion of the course 

      

(3) bathfu;fjax@rduhdh vkSj 
lac)@fpfdRlk@d̀f’k ,oa 
HkkSfrd 
foKku@dkuwu@iSjkesfM+dy 
vkSj fu/kkZfjr O;kolkf;d 
ikB~;Øe@dkS”ky fodkl 
ikB~;Øeksa esa O;kolkf;d 
ikB~;Øeksa dk v/;;u djus 
okys vuqlwfpr tutkfr 
fo|kfFkZ;ksa dk izk;kstu@leFkZu 
djuk 

Sponsoring/supporting ST 
students pursuing 
professional courses in 
Engineering, technology and 
allied/ Medical/ Agriculture & 
Physical Sciences/ Law/ 
Para-medical and specified 
vocational courses/ Skill 
development courses 

      

(4)   vU; {ks=h; fodkl 
Ldheksa lfgr vuqlwfpr 
tutkfr;ksa ,oa lkekU; 
tula[;k ds ykHkksa ds fy, 
dksbZ vU; xfrfof/k 

Any other activity for the 
benefit of Scheduled Tribes 
and General population 
including other area 
development schemes. 
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(v) d`i;k laxBu ds Vh,lih ds varxZr vuqlwfpr tutkfr;ksa ds dY;k.k ,oa 
lkekftd&vkfFkZd fodkl ds fy, cSad }kjk djkbZ tkus okyh xkoksa dks xksn ysus]] 
tutkrh; mi&;kstuk@tutkrh; {ks=ksa esa fodkl tSlh fofHkUu xfrfof/k;ksa@v/;;uksa dk 
C;kSjk izLrqr djsaA  

Please give the details of various activities/studies taken up by the Bank for 
the welfare and socio-economic development of STs under the TSP of the 
Organisation, like adoption of villages, development in Tribal Sub-Plan/tribal 
areas etc. 

(vi) D;k tutkrh; {ks=ksa rFkk vuqlwfpr {ks=ksa rFkk vuqlwfpr {ks=ksa esa vkidhs “kk[kkvksa dks [kksys 
tkus ds LFkkuksa dk fu.kZ; djus ,oa LFkkuh; tula[;k] [kkldj xjhc tutkrh; tula[;k] 
ds ykHk ds fy, fo”ks’k Ldhe ds fy, dksbZ fn”kk&funsZ”k gSa\ 

Are there any guidelines/instructions for deciding the location of your 
branches to be opened in tribal areas and Scheduled Areas and the special 
schemes to benefit the local population, particularly the poor tribal 
population? 

 

5. vuqlwfpr tutkfr;ksa dk fodkl 

DEVELOPMENT OF Scheduled Tribes  

(i) vuqlwfpr tutkfr;ksa ,oa tutkrh; mi&;kstuk {ks=ksa ds lanHkZ esa cSadksa dh D;k xfrfof/k;ka@Ldhe 
gSa\ d`i;k vafre ikap foRrh; o’kkZsa ls lacaf/kr fooj.k izLrqr djsaA 

What have been the activities/ Schemes of the Bank w.r.t. the Scheduled Tribes 
and the Tribal Sub-Plan areas?  Please furnish details regarding last five financial years. 

(ii) d`i;k Li’V djsa fd D;k cSad dh okf’kZd ;kstuk xfrfof/k;ksaa ds lkFk&lkFk okf’kZd tutkrh; 
mi&;kstuk rS;kj dh xbZ gS\ ;fn gka rks d`i;k vafre ikap o’kkZsa ds tutkrh; mi&;kstuk ds fooj.k dh 
,d izfr izLrqr djsaA  

Please clarify whether Annual Tribal Sub-Plan along with annual plan of activities of 
the Bank is prepared? If so, kindly furnish a copy of Tribal Sub-Plan statements for the last 
three years. 

(iii) d`i;k lwpuk ,oa lkaf[;dh vkadM+k Hkh fuEufyf[kr rkfydk 2 ls 7 esa izLrqr djsaA 

Please also furnish information and statistical data in the following TABLES 2 to 7 
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rkfydk 2 

TABLE 2 

tutkrh;@vuqlwfpr {ks=ksa esa “kk[kkvksa@,Vh,e dh fLFkfr 
Position of Branches/ATM in Tribal/Scheduled Areas 

 

Ø-
la- 
SR 

esa fLFkr@lsokjr bdkbZ;ksa 
dh Js.kh 
Category of Unit located 
in/ serving ► ► ► 
 

 

tutkrh;@vuqlwfpr 
{ks= 

Tribal/ Scheduled 
Areas 

vU; 
xzkeh.k 
{ks= 

Other 
RURA

L 
Areas 

v/kZ”kgjh 
{ks=  

 
SEMI 

URBAN 
Areas 

“kgjh {ks= 
URBAN 

Areas 

dqy 
 

TOTAL 

1 
dsoy Hkqxrku “kk[kk,a 
Payment Branches only 

 
    

 

Hkqxrku]vfxze ,oa dtZ nsus 
okyh “kk[kk,a  
 
Payment,  Advance & 
loanee branches 

 

    

2 
,Vh,e  
 
ATMs  

 

    

3 
eksckby ,Vh,e  
 
Mobile ATMs 

 

    

4. 
bZ&cSafdx bdkbZ 
E-Banking Units 

 
    

 

rkfydk 3 

TABLE 3 

iz/kkuea=h tu/ku ;kstuk dh izxfr 

Pradhan Mantri Jan Dhan Yojana PROGRESS 

Ykk[k esa la[;k  
Number in lakhs 

jkf”k%:i;s djksM+ esa 
Amount: Rs. in Crores 

 
 

Ø-
la- 

 
S. 
No. 

Ok’kZ@ds 
vuqlkj  

Year/ AS on 

Js.kh 
Cate-
gory 

dqy 
[kkrs  

 
Total 
Accs 

“ks’k 
/kkfjr 

 
Balance 

held 

“kwU; 
“ks’k 

[kkrksa dh 
la[;k 

 
No. of 

Zero Bal 
a/cs 

“kwU; “ks’k 
[kkrksa dh 
izfr”krr

k  
 

% of Zero 
balance 
accounts 

vk/kkj 
ls tksM+s 
x, dh 
la[;k 

 
No. of 
Aadhar 
Seeding 

vk/kkj ls 
tksM+s x, 

dh 
izfr”krr

k  
 

Aadhar 
Seeding % 

:is 
dkMZ 
tkjh 
fd, 
x,  

 
RuPay 
Cards 
issued 

fVIi.kh 
 

Remarks 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (!0) (11) 

1. 2020-21 
31/03/2021 

dqy  
 

Total 
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v-t-
tk- 
 

STs 

        

2. 2021-22 
31/03/2022 

dqy 
 

Total 

        

v-t-
tk- 
 

STs 

        

3. 2022-23 
31/03/2023 

dqy 
 

Total 

        

 

v-t-
tk- 
 

STs 

        

4. 2023-24 
31/03/2024 

dqy 
 

Total 

        

v-t-
tk- 
 

STs 

        

 

rkfydk 4 

TABLE 4 

eqnªk _.k vkoaVu dh izxfr 
MUDRA LOANS DISBURSEMENT PROGRESS 

 
Ykk[k esa la[;k  

 
Number in lakhs 

jkf”k%:i;s djksM+ esa 
 

Amount: Rs. in Crores 
 

 

Ø-
la- 

 
S. 

No. 

Ok’kZ 
Year 

Js.kh 
Cate-
gory 

f”k”kq  
Shishu 

fd”kksj 
Kishor 

r:.k  
Tarun 

dqy 
Total 

fVIi.kh  
Remarks 

[kkrksa 
Acco
unts 

jkf”k 
Amt. 

[kkrksa 
Accou

nts 

jkf”k 
Amt. 

[kkrksa  
Accou

nts 

jkf”k 
Amt. 

[kkrksa 
Accou

nts 

jkf”k 
Amt. 

 

   

       
  

1. 2021-
22 
 

dqy 
 

Total 

         

v-t-
tk- 
 

STs 

         

2. 2022-
23 
 

dqy 
 

Total 

         

 

v-t-
tk- 
 

STs 

         

3. 2023-
24 

 

dqy 
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 Total 

 

v-t-
tk- 
 

STs 

         

 

rkfydk 5 

TABLE 5 

 
,e,l,ebZ dk cdk;k 

MSME  OUTSTANDINGS 
 

¼jkf”k%:i;s djksM+ esa½ 

(Amt. Rs. in CRORES ) 

Ø-
la- 
S. 

No. 

ds vuqlkj 
fLFkfr 

Status as 
on 

 foRrh; o’kZ ds var rd cdk;k  
Outstanding upto the end of financial year 

dqy esa ls 
lq{e dh 
izfr”krrk 
% of Micro 
credit to 

total 

 

lw{e 
Micro 

y?kq 
Small 

e/;e 
Medium 

dsohvkbZlh  
KVIC 

vU; 
,e,l,e

bZ 
Other 
MSME 

dqy 
Total 

 
la- 

 
 

No. 

jkf
”k 

 
Amt 

la- 
 
 

No
. 

jkf”
k 
 

Amt 

la- 
 
 

No. 

jkf
”k 

 
Amt 

la- 
 
 

No. 

jkf”
k 
 

Amt 

la- 
 
 

N
o. 

jkf”k 
 

Amt 

la- 
 
 

N
o. 

jkf
”k 

 
Amt 

1 31/03/2022 

 
lHkh ykHkkFkhZ  
All beneficiaries              

 
izkFkfed {ks= ds 
ykHkkFkhZ  
Priority Sector 
beneficiaries 

             

dsoy v-t-tk- 
ykHkkFkhZ  
ST beneficiaries 
only 

             

2 31/03/2023 

lHkh ykHkkFkhZ  
 
All beneficiaries 

             

izkFkfed {ks= ds 
ykHkkFkhZ  
 
Priority Sector 
beneficiaries 

             

dsoy v-t-tk- 
ykHkkFkhZ  
 
ST beneficiaries 
only 

             

3 31/03/2024 
lHkh ykHkkFkhZ  
 
All beneficiaries 
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izkFkfed {ks= ds 
ykHkkFkhZ  
 
Priority Sector 
beneficiaries 

             

dsoy v-t-tk- 
ykHkkFkhZ  
 
ST beneficiaries 
only 

             

 

rkfydk 6 

TABLE 6 

d`f’k varxZr okf’kZd _.k ;kstuk miyfC/k 

ANNUAL CREDIT PLAN ACHIEVEMENT UNDER AGRICULTURE 

Ø-
la- 

 
S. 

No. 

Y
ea

r 
o’

kZ 

C
at

eg
o

ty
 J

s.k
h  

dsoy Qly _.k 
CROP LOANS ONLY miyfC/k 

izfr”krrk 
¼jkf”k½ 

 
Achieve-
ment % 
(Amt.) 

d`f’k ØsfMV ¼Qly _.k lfgr½ 
FARM CREDIT (incl. Crop Loans) 

miyfC/k 
izfr”krrk 
¼jkf”k½ 

 
 

Achieve-
ment % 
(Amt.) 

Yk{;  
TARGET 

miyfC/k 
ACHIVEMENT 

TARGET ACHIVEMENT 

la- 
 

Number 

jkf”k 
 

Amt. 

la- 
 

Number 

jkf”k 
 

Amt. 

la- 
 

Num
ber 

jkf”k 
 

Amt. 

la- 
 

Number 

jkf”k 
 

Amt. 

 

20
1

9-
20

 

dqy 
Total           

v-t-
tk- 
STs 

          

 

20
2

0-
21

 

dqy 
Total           

v-t-
tk- 
 
STs 

          

 

20
2

1-
22

 

dqy 
Total           

v-t-
tk- 
 
STs 

          

 

20
2

2-
23

 

dqy 
Total           

v-t-
tk- 
 
STs 

          

 

20
2

3-
24

 

dqy 
Total 

          

v-t-
tk- 
 
STs 

          

(tkjh-) 
(Contd.) 
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Ø-
la- 

 
S. 

No. 

Y
ea

r 
o’

kZ 

C
at

eg
o

ty
 J

s.k
h  

d`f’k volajpuk 
AGRI INFRASTRUCTURE miyfC/k 

izfr”krrk 
¼jkf”k½ 

 
Achieve-
ment % 
(Amt.) 

lgk;d xfrfof/k;ka 
ANICILLARY ACTIVITIES 

miyfC/k 
izfr”krrk 
¼jkf”k½ 

 
 

Achieve-
ment % 
(Amt.) 

Yk{;  
TARGET 

miyfC/k 
ACHIVEMENT 

Yk{;  
TARGET 

miyfC/k 
ACHIVEMENT 

la- 
 

Number 

jkf”k 
 

Amt. 

la- 
 

Number 

jkf”k 
 

Amt. 

la- 
 

Num
ber 

jkf”k 
 

Amt. 

la- 
 

Number 

jkf”k 
 

Amt. 

 

20
1

9-
20

 

dqy 
Total           

v-t-
tk- 
STs 

          

 

20
2

0-
21

 

dqy 
Total           

v-t-
tk- 
 
STs 

          

 

20
2

1-
22

 

dqy 
Total           

v-t-
tk- 
 
STs 

          

 

20
2

2-
23

 

dqy 
Total           

v-t-
tk- 
 
STs 

          

 

20
2

3-
24

 

dqy 
Total 

          

v-t-
tk- 
 
STs 

          

(tkjh-) 
(Contd.) 

 

Ø-
la- 

 
S. 

No. 

Y
ea

r 
o’

kZ 

C
at

eg
o

ty
 J

s.k
h  

dqy d`f’k¼QkeZ ØsfMV+d`f’k 
vo+lgk-xfr-½ 

TOTAL AGRICULTURE (Farm 
Credit+Agri Infr+Anci Acti) 

miyfC/k 
izfr”krrk 
¼jkf”k½ 

 
Achieve-
ment % 
(Amt.) 

 
miyfC/k 

izfr”krrk 
¼jkf”k½ 

 
 

Achieve-
ment % 
(Amt.) 

Yk{; 6 
TARGET 

miyfC/k 
ACHIVEMENT 

Yk{;  
TARGET 

miyfC/k 
ACHIVEMENT 

la- 
 

Number 

jkf”k 
 

Amt. 

la- 
 

Number 

jkf”k 
 

Amt. 

la- 
 

Num
ber 

jkf”k 
 

Amt. 

la- 
 

Number 

jkf”k 
 

Amt. 

 

20
1

9-
20

 

dqy 
Total           

v-t-
tk- 
STs 

          

 

20
2

0-
21

 

dqy 
Total           

v-t-
tk- 
 
STs 

          

 

2 0dqy           
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Total 

v-t-
tk- 
 
STs 

          

 

20
2

2-
23

 

dqy 
Total           

v-t-
tk- 
 
STs 

          

 

20
2

3-
24

 

dqy 
Total 

          

v-t-
tk- 
 
STs 

          

 
 

rkfydk 7 

TABLE  7 

mPp f”k{kk _.k ds varxZr izxfr 
PROGRESS UNDER HIGHER EDUCATION LOANS 

 

jkf”k-yk[k esa 
 Amt. in Lakhs  

  

Ø
-l

a- 
Sr

. N
o.

  

o’
kZ  

Y
ea

r 
J
s.k
h 

C
at

eg
or

y 

fo
Rr

h;
 o

’k
Z d

s f
y
, 

y
{;

 
T

A
R

G
E

T
 f

or
 F

in
an

ci
al

 
Y

ea
r 

   
p
ky

w f
oR
rh
; 

o’
kZ 
d
s n

kSj
ku
 i

zkIr
 

v
ko
snu

 
A

p
p

li
ca

ti
on

 R
ec

ei
ve

d
 d

u
ri

n
g 

cu
rr

en
t 

fi
sc

al
 

o’
kZ 
d
s n

kSj
ku
 L
oh
d
`r¼
fi
N
y
s 

o’
kZ 
d
s n

kSj
ku
 i

zkIr
 v

ko
snu

 
l
fg
r½
 

Sa
nc

ti
on

ed
 d

u
ri

n
g 

th
e 

ye
ar

 
(i

n
cl

u
di

ng
 a

pp
lic

at
io

n
 

re
ce

iv
ed

 d
u

ri
ng

 p
re

vi
ou

s 
ye

ar
) 

fd
l
 N

k=
k 
d
ks 
¼d

ks’
Bd

 5
 e

sa 
l
s½ 

of
 w

hi
ch

 g
ir

l s
tu

de
nt

   
   

   
 

(O
ut

 o
f 

co
lu

m
n

 5
) 

fo
rf
jr

 ¼
d
ks’
Bd

 5
 e

sa l
s½ 

D
is

bu
rs

ed
   

   
   

   
   

  (
O

ut
 

of
 c

ol
um

n
 5

) 

e-
iz-
 j
kT
; 

l
jd

kj
 }

kj
k 
x
kj
aVh
 

fn
, 

x
, 

_
.k
ksa 
d
h 
l
a[;

k 
of

 w
h

ic
h

 n
o 

of
 lo

an
s 

gu
ar

an
te

ed
 b

y 
 M

P
 S

T
A

T
E

 
G

O
V

T
 

cd
k;
k 
f”

k{
kk 

_
.k
 

E
d

uc
at

io
n

 L
oa

n 
O

u
ts

ta
n

di
ng

  

fd
l
 N

k=
k 
d
k 

of
 W

hi
ch

 G
ir

l S
tu

d
en

t  
 

1  2 3   4 5 6 7 8 9 10 

 

 

 

l
a- 
 
N
o
. 

jkf”
k 
 

Amt. 

la- 
 

No. 

[kkrk 
A/C 

jkf”k 
 

Amt. 

[kkrk 
 

A/C 

jkf”k 
 

Amt. 

[kkrk 
 

A/C 

jkf”k 
 

Amt. 

[kkrk 
 

A/C 

jkf
”k 

 
Amt. 

[kkrk 
 

A/C   

jkf
”k 

 
Amt. 

[kkrk 
 

A/C 

1 

20
1

9-
20

 

dqy 
 
Total 

              

2 

v-t-
tk- 
 
STs 

              

3 

20
2

0-
21

 

dqy 
 
Total 
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4 

v-t-
tk- 
 
STs 

              

5 

20
2

1-
22

 

dqy 
 
Total 

              

6 

v-t-
tk- 
 
STs 

              

7 

20
2

2-
23

 

dqy 
 
Total 

              

8 

v-t-
tk- 
 
STs 

              

9 

20
2

3-
24

 

dqy 
 
Total 

              

10 

v-t-
tk- 
 
STs 

              

 

6.  vuqlwfpr tutkfr;ksa ds fy, lsok lqj{k.k 

Service Safeguards for Scheduled Tribes  

 6.1 jkstxkj fLFkfr 

 Employment status 

(a) d`i;k ml frfFk dk mYys[k djsa tc ls cSad esa vuqlwfpr tkfr;ksa ,oa vuqlwfpr tutkfr;ksa ds 
fy, lsok esa vkj{k.k dks dk;kZfUor fd;k x;k FkkA mijksDr fo’k; ij vkns”k@vf/klwpuk dh ,d 
izfr layXu djsa] ;fn miyC/k gks rksA 

Please state the date on which reservation in services for SCs and STs was 
implemented in the Bank. A copy of the Order/ Notification on the subject may be 
attached, if available. 

(b) d`i;k vuqlwfpr tutkfr ds i{k esa ykxw vkj{k.k dh izfr'krrk vkSj fuEu ds laca/k esa rkjh[k 
crk,a tc ls izorZu esa vkbZ%& 
Please state the percentage of reservation applicable in favour of STs and the 
dates from which enforced in respect of :- 

(i) lh/kh HkrhZ }kjk Hkjs x, in 
Posts filled by direct recruitment 

(ii) inksUufr }kjk Hkjs x, in 
Posts filled by promotion 

(c) d`i;k vuqlwfpr tutkfr dks nh xbZ fj;k;rksa@NwV dks bafxr djrs gq, fofHkUu xzsMksa esa inksa dh 
fofHkUu Jsf.k;ksa esa lh/kh HkrhZ ds fy, vuqlj.k dh tkus okyh izfØ;k crk,aA 
Please state the procedure followed for direct recruitment to various categories of 
posts in various grades/indicating the concessions/relaxation given to STs. 
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(d) d`i;k inksUufr esa vuqlwfpr tutkfr ds deZpkfj;ksa dks nh tkus okyh NwV@fj;k;r dks bafxr 

djrs gq, laxBu esa vuqlj.k dh tkus okyh inksUufr esa vkj{k.k uhfr n'kkZ,aA 
Please state the reservation policy in promotion followed in the Organisation 
indicating the relaxation/concession given to ST employees in promotions. 
 

(e) laxBu esa rduhdh ,oa xSj rduhdh nksuksa izdkj ds inksa dh Jsf.k;ka dkSu&lh gSa  ftuds fy, 
vuqlwfpr tutkfr gsrq vkj{k.k fofgr ugha gS vkSj mlds dkj.k crk,aA  
What are the categories of posts in the Organisation, both technical and non-
technical, for which reservation for ST has not been prescribed and the reasons 
thereof?  
 

(f) D;k laxBu ,oa deZpkjh la?kksa ds chp dksbZ ekStwnk djkj gSa tks lh/kh HkrhZ] inksUufr vkSj fofHkUu 
ikB~;Øeksa esa izos'k ds ekeys esa vuqlwfpr tkfr ,oa vuqlwfpr tutkfr ds vkj{k.k ij ljdkjh 
uhfr ds ekxZ esa vkrs gaSA ;fn ,slk gS rks fooj.k nsaA 
Are there any subsisting agreements between the Organisation and the Employees 
Unions which come in the way of implementation of Government Policy on 
reservation for STs in the matter of direct recruitment, promotion and admission to 
various courses? If so, give details. 

 

(g) D;k mijksDr fo’k; ij vkns”kkuqlkj lHkh inksa ds fy, lh/kh HkrhZ ,oa inksUufr ds fy, jksLVjksa 
dk j[kj[kko fd;k tk jgk gS\ 

Are rosters being maintained for direct recruitment and promotion for all posts as 
per orders on the subject? 

(h) D;k jksLVjksa ds j[kj[kko ds fy, lh/kh HkrhZ esa inks ads lkewfgdj.k dh izfØ;k viukbZ xbZ gS\ ;fn 
gka rks] d`i;k lkewfgdj.k izfØ;k ds varxZr doj fd, x, muds osrueku lfgr inksa dks bafxr 
djrs gq, fooj.k izLrqr djsaA d`i;k ;g Hkh bafxr djsa fd izkf/kdkfj;ksa us inksa ds lkewfgdj.k dk 
vuqeksnu fd;k gSA 

Is the procedure of grouping the posts in the direct recruitment adopted for 
maintaining rosters? If so, please give details indicating the posts with their pay 
scale covered under the grouping procedure. Also, please indicate the authority 
that has approved the grouping of posts. 

(i) d`i;k fuEufyf[kr rkfydk 8 ¼i½ ls 8 ¼iv½ rd izi= esa ¼vyx&vyx½ laxBu esa (i) tc ls 
vkj{k.k izorZu esa vk;k ml frfFk (ii) 02-07-1997 ¼in vk/kkfjr jksLVj ds ykxw gksus dh rkjh[k½ 
(iii) 31-03-2014 vkSj (iv) 31-03-2021 dks vyx&vyx LVkQ la[;k n'kkZrs gq, ,d fooj.k izLrqr 
djsa%& 
Please furnish (separate) statements showing staff strength as on (i) the date when 
reservation were enforced in the Organisation, (ii) 02.07.1997 (date of 
implementation of Post Based Roster), (iii) 31.3.2014 and (iv) 31.3.2021 
respectively in the prescribed Performa- TABLE 8(i) to 8(iv) 
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rkfydk 8 (i) ls 8(iv) rd 

TABLE 8(i) to 8(iv) 

(............................. ds vuqlkj  ) 

(As on  .................................) 

Ø-la 
 
S.No. 

in dh Js.kh 
 
 
Category 
of post 

deZpkfj;ksa dh 
dqy la[;k 
 
Total No. of 
Employees 

deZpkfj;ksa dh la[;k 
 
Number of 
Employees 

izfr”krrk  
Percentage 

 
fVIi.kh 
Remarks 

v-tk- 
 
SC 

v-t-tk- 
 
ST 

v-tk-  
 
 
SC 

v-t-tk- 
 
ST 

(1)  (2)  (3)  (4)  (5)  (6)  (7)  (8)  

        
        
        
        
        
        
        
        
        
 dqy 

Total 
      

 
(j) d`i;k fuEufyf[kr izi= esa vafre rhu o’kkZsa ds nkSjku dh xbZ HkrhZ dks n”kkZrs gq, o’kZ&okj iF̀kd 

fooj.k izLrqr djsaA 
Please furnish year-wise separate statement in the following proforma showing the 
recruitment made during last 3 years. 
 

 

rkfydk 9 (i) ls 9(iii) rd 

TABLE 9(i) to 9(iii) 

(o’kZ......................................) 

(Year ......................................) 

Ø-la 
 
S. 
No. 

in dk 
uke@ 
Js.kh  

 
 

Name
/ Cate 
gory 

in 
dk 
Lrj  

 
Level 

of 
post 

?kfVr 
fjfDr;ksa 
dh dqy 
la[;k  

 
Total 
No. of 
vacan

fiNys 
o’kZ ls 
ykbZ xbZ 
fjfDr;ka  

 
C/F 

vacanci
es from 

Hkjh tkus 
okyh 
fjfDr;ksa 
dh dqy 
la[;k  

 
Total 

oLrqr% 
Hkjh xbZ 
fjfDr;ksa 
dh dqy 
la[;k  

 
Total 

v-t-tk ds fy, vkjf{kr 
fjfDr;ksa dh la-  

 
No. of vacancies 
reserved for STs 

fu;qDr 
v-t-tk 
dh 
la[;k  

 
No. of 
STs 

appoi- 

“ks’k 
“kkWVZQkWy  

 
Remai- 

ning 
shortfall 
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of 
Post 

cies 
occurr

ed 

Prev. 
year 

No. of 
vacanci

es to 
be filled 

No. of 
vacanci

es 
actually 

filled 

nted 

fiNys 
o’kZ ls 
yk, 
x,  

 
C/F 
from 

previo
us 

year 

o’kZ ds 
nkSjku 
vkjf{kr 

Reserved 
during the 

year 

dqy 
Total 

  

(1) (2) (3) (4) (5)  (6)  (7)  (8) (9)  (10) (11) (12)  

            
            
            
            
            
            
 dqy 

Total 
          

 
(k) d`i;k  vuqlwfpr tkfr;ksa@vuqlwfpr tutkfr;ksa ds vkjf{kr dksVs ds fo:) muds fu;kstu esa 

dksbZ dfe;ka gSa rks muds dkj.k vkSj mu dfe;ksa dks nwj djus ds fy, fd, x, ;k djus dks 
izLrkfor lq/kkjkRed mik;ksa ds ckjs esa vkSj mldh le;&lhek ds ckjs esa crk,aA  
Please state the reasons for shortfalls, if any in the employment of STs against 
their reserved quota and the remedial measures taken or proposed to be taken to 
wipe out the shortfall and time-framing thereof. 

 

 

(l) bafxr djsa fd D;k fo|eku HkrhZ fu;eksa ,oa inksUufr uhfr ds vUnj gh fofHkUu Jsf.k;ksa esa fjiksVZ 
dh xbZ dfe;ksa dks nwj djuk laHko gSA ;fn gka rks] mldh vuqekfur le;&lhek crk,aA ;fn ugha 
rks] bl laca/k esa dk;Z ;kstuk D;k gS\ 
Please indicate whether it is possible to wipe out the reported shortfalls in the 
various categories within the existing Recruitment Rules and Promotion Policy. If 
yes, expected time-frame thereof. If not, what is the Action Plan in this regard? 
 
 

(m) d`i;k vuqlwfpr tutkfr;ksa ds fy, fpUfgr cSdykWx fjfDr;ksa dh la[;k ,oa vc rd ykWap fd, 
x, izR;sd fo”ks’k HkrhZ vfHk;kuksa ds ek/;e ls okLro esa Hkjh xbZ fjfDr;ksa dh la[;k bafxr djsaA 
vkadM+s izR;sd fo”ks’k HkrhZ vfHk;ku ds varxZr inokj fn, tk,aA  
Please indicate the number of backlog vacancies for ST identified and number of 
vacancies actually filled through each of the special recruitment drives launched so 
far. Figures may be given post-wise under each SRD 
 
 

(n) fiNys rhu o’kkZsa ds nkSjku vkjf{kr fjfDr;ksa ds fo:) fu;qfDr ds fy, ;ksX; vuqlwfpr tutkfr 
mEehnokjksa dh xSj&miyC/krk dh fLFkfr esa laxBu ds HkrhZ cksMZ fdruh ckj tutkrh; cgqyrk 
okys LFkkuksa ¼LFkkuksa ds uke bafxr djsa½ esa Hksts x, gSaA  
In the event of non-availability of suitable ST candidates for appointment against 
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reserved vacancies, how many times Recruitment Boards of the Organisation have 
been sent to places (name of the places to be indicated) having concentration of 
tribal during the last three years. 
 

(o) d`i;k inksa dh izR;sd Js.kh ds laca/k esa izR;sd fiNys 3 o"kksZa ds nkSjku inksUur deZpkfj;ksa dh 
la[;k vkSj muesa ls vuqlwfpr tutkfr;ksa dh la[;k ,oa izfr'krrk n'kkZrs gq, fuEufyf[kr izi= esa 
vyx&vyx fooj.k izLrqr djsa&  
Please furnish a statement in the following proforma showing the total number of 
employees promoted and the number and percentage of STs among them during 
each of the last three year in respect of each category of post. 

 
      rkfydk 10 (i) ls 10(iii) rd 

TABLE 10 (i) to 10(iii) 

(o’kZ........................) 

(Year  ................) 

Ø-la 
 

S. 
No. 

in dk 
uke@ Js.kh  

 
Name/ 

Category 
of Post 

in dk 
Lrj  

 
Level 

of post 

inksUur deZpkfj;ksa dh la[;k  
 

No. of Employees promoted 

dqy inksUur 
v-t-tk dh 
izfr”krrk 

 
Percentage 

of  ST to total 
promoted 

fVIi.kh 
Remarks 

dqy  
 

Total 

ds fo:) inksUur v-t-tk STs promoted 
against 

 orZeku fjfDr;ka 
 

Current 
vacancies 

cSdykWx@”kkWVQkWy 
fjfDr;ka  

 
Backlog/ shortfall 

vacancies 

dqy 
Total 

 

(1) (2)  (3)  (4) (5)  (6)  (7) (8)  (9)  
         
         
         
         
         
         
         
         
 Total        

 

6.3  vukj{k.k ¼fM&fjtosZ”ku½ 

De-reservation 

(i) laxBu dh ;g lqfuf”pr djus ds fy, D;k tkap ;qfDr;ka gS fd vuqlwfpr tutkfr ds fy, 
vkj{k.k uhfr lgh rjhds ls ykxw dh tkrh gS\  
 
What are the checks devised by the Organisation to ensure that the reservation 
policy for ST is implemented properly? 
 
 

(ii) d`i;k fofHkUu inksa ds laca/k esa dqy fjfDr;ksa dh la[;k esa ls vuqlwfpr tutkfr;ksa ds fy, 
vkjf{kr fjfDr;ksa] ftUkdk fiNys rhu o’kkZsa ds nkSjku vU; Jsf.k;ksa ds lkFk fofue; fd;k x;k Fkk] 
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dk fooj.k nsA  
 
Please, give the details of the vacancies, out of total number of vacancies reserved 
for STs, in respect of various posts, which were exchanged with other categories 
during the last three years. 
 

(iii) d`i;k fooj.k nsa fd D;k fiNys ikap o’kkZsa ds nkSjku lh/kh HkrhZ ;k inksUufr esa vuqlwfpr 
tutkfr;ksa ds fy, vkjf{kr fjfDr;ksa dks vukjf{kr fd;k x;k gSA  

 

Please state wether vacancies reserved for STs in Direct Recruitment or in 
Promotion have been dereserved during last five years. 

 

;fn gka rks] dì;k fjfDr;ksa ds vukj{k.k ds fy, viukbZ xbZ izfØ;k dk fooj.k nsa vkSj fjfDr;ksa 
dh dqy la[;k esa ls vuqlwfpr tutkfr;ksa ds fy, vkjf{kr fjfDr;ksa dks  

   ¼i½    vukjf{kr fd;k x;k] 

  ¼ii½    rhu yxkrkj o’kkZsa esa vxzsf’kr fd, tkus ds ckn lekIr dj fn;k x;k] dk Hkh fooj.k 
nsaA 

 

If so, please, give details of the procedure followed for de-reservation of the 
vacancies in respect of various posts during the last five years and also furnish 
details about the vacancies out of  total number of vacancies reserved for STs, that  

(i) were deresrved,  

(ii) lapsed after having been carried forward to three subsequent years  

 

 

6.4  dkS”ky fodkl 

Skill Development 

(i) D;k vuqlwfpr tutkfr deZpkfj;ksa ds fy,&   
   ¼i½   fu;qfDr ds le; mudh dfe;ksa dks nwj djus ds fy, vkSj  
  ¼ii½  iqujfHkU;kl dk;ZØeksa ds ek/;e ls mudh fuiq.krk dks lq/kkjus ds fy, mUgsa l{ke cukus 
gsrq dksbZ vfrfjDr lgk;rk@izf”k{k.k nsus ds fy, ekuo lalk/ku fodkl uhfr esa dksbZ izko/kku 
gS\  
 
Is there any provision in the HRD Policy to provide extra support/ training to ST 
employees to enable them  
 

(i) to cover up their deficiencies at the time of appointment and  

(ii) to improve their efficiencies through re-orientation ptogrammes ?  

 
(ii) d`i;k vafre ikap o’kkZsa ds nkSjku deZpkfj;ksa dks dkS”ky fodkl izf”k{k.k miyC/k djkus ds fy, 

vkSj izf”k{k.k ds i”pkr mUgsa ykHk Lohd`r djus ds fooj.k ds lkFk in dh izR;sd Js.kh ds fy, 
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fd, x, izko/kkuksa dk fooj.k nsaA  
 
The details of such provisions for each category of post may be spelt out along with 
the details of employees provided Skill-development training and the benefits 
granted to them after the training during last five years 
 

(iii) d`i;k fiNys rhu o’kkZsa ds nkSjku fo”ks’khd`r izf”k{k.k ds fy, fons”k Hksts x, deZpkfj;ksa dh 
la[;k vkSj izR;sd o’kZ esa muesa ls vuqlwfpr tutkfr deZpkfj;ksa dh la[;k nsaA  
Please give the number of employees sent for specialised/Academic training 
abroad during the last five years and the number of ST employees among them in 
each year. 

 

6.5 vuqlwfpr tutkfr mEehnokjksa ds okLrfod nkoksa dk lR;kiu 

          Verification of genuine claims of ST candidates 

(a) vuqlwfpr tutkfr mEehnokjksa ds okLrfod nkoksa dh tkap djus dh izfØ;k D;k gS% 

What is the procedure for examination of genuine claims of ST candidates on: 

 (i) izkjafHkd HkrhZ ij 

Initial recruitment 

 (ii) inksUufr ij 

Promotion 

 (iii) deZpkjh ds lsok ds nkSjku f”kdk;r izkIr gksus ij 

Receipt of complaint during the service of the employee. 

  

(b) d`i;k vafre rhu dSys.Mj o’kkZsa ds nkSjku HkrhZ ds le; ik, x, udyh@tkyh nkoksa dh lwph 
rFkk izR;sd ekeys esa dh xbZ dkjZokbZ dks izLrqr djsaA 

Please furnish list of claims found false/ fake at the time of recruitment and the 
action taken in each case. 

 

(c) d`i;k vafre rhu dSys.Mj o’kkZsa ds nkSjku inksUufr ds le; ik, x, udyh@tkyh nkoksa dh lwph 
rFkk izR;sd ekeys esa dh xbZ dkjZokbZ dks izLrqr djsaA 

Please furnish list of claims found false/fake at the time of promotion and the action 
taken in each case. 

 

(d) d`i;k mu ekeyksa dh lwph izLrqr djsa ftlesa vuqlwfpr tutkfr mEehnokj] vuqlwfpr tutkfr 
lwph ls muds leqnk; dks gVk nsus ds dkj.k vuqlwfpr tutkfr mEehnokjksa ds :i esa inksUufr 
ds fy, vik= ik, x, FksA 

Please furnish list of cases in which ST candidates were found in-eligible for 
promotion as ST candidates due to deletion of their community from ST list 

(e) d`i;k vafre rhu o’kkZsa ds nkSjku mu deZpkfj;ksa dk fooj.k izLrqr djsa ftuds fo:) 
tkyh@udyh@/kks[kk/kM++h vk/kkj ij vuqlwfpr tutkfr deZpkfj;ksa ds :i esa jkstxkj izkIr djus 
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ds fy, lsok ds nkSjku f”kdk;r izkIr dh xbZ] izR;sd ekeys esa dkjZokbZ dh xbZ ¼tkap dh xbZ½ 
vkSj lR; ik, tkus okys f”kdk;rksa esa l{ke izkf/kdkjh@vuq”kklukRed vf/kdkjh }kjk vafre 
fuiVku fu.kZ; fy;k x;kA 

Please furnish details of employess against whom complaints were received during 
service for obtaining employment as ST candidates on false/ fake/ fraudulent basis,  
action taken (investigation made) in each case and the final disposal/ decision of 
the competent authority/ disciplinary authority in the event of the complaint having 
been found true. 

 

 

6.6 vuqlwfpr tutkfr;ksa vkSj vuqlwfpr tutkfr deZpkfj;ksa dh f”kdk;rksa dks nwj djus 
ds fy, laidZ vf/kdkjh 

Liaison Officer for STs and redessal of grievances of ST employees. 

 

(a)    vuqlwfpr tutkfr deZpkfj;ksa dh f”kdk;rksa dks nwj djus ds fy, fu/kkZfjr izfØ;k D;k gS\ 

What is the procedure prescribed for redressal of grievances of ST employees? 

(b) D;k cSad us eq[;ky;@dkWjiksjsV Lrj@vkapfyd vkSj {ks=h; Lrj esa vuqlwfpr tutkfr;ksa ds fy, 
laidZ vf/kdkjh fu;qDr fd;k gS\ 
Has the Bank appointed Liaison Officer for Scheduled Tribes at Hq./corporate 
level/Zonal and Regional level each? 
  
;fn gka rks] d`i;k izR;sd Lrj ij laidZ vf/kdkjh dh fLFkfr dks bafxr djsa\ 
If so, please indicate the position/status of Liaison Officer at each level? 
 

(c) D;k laidZ vf/kdkjh ds izR;{k fu;a=.k ds v/khu vuqlwfpr tkfr@vuqlwfpr tutkfr izdks"B dh 
LFkkiuk dh xbZ gS\  
Has SC/ST Cell been set-up under the direct control of Liaison Officers?  
 
;fn gka rks d`i;k bl izdks"B dh lajpuk vkSj blls lac) LVkQ dks bafxr djsaA 
If so, please indicate the composition of each cell and the staff attached to it? 

 
(d) D;k vuqlwfpr tutkfr deZpkfj;ksa dh f'kdk;rsa ntZ djus ds fy, f'kdk;r iaftdk dk j[k j[kko 

fd;k tk jgk gS\ D;k dEI;wVjhd`r f'kdk;r izca/ku iz.kkyh izpkyu esa gS\  
 
Is a complaint register being maintained in order to register grievance of ST 
employees? Is a computerised Grievance Management System in operation?  
 
;fn ugha rks mlds dkj.k vkSj mldks ykxw djus ds vuqekfur le;&lhek\ 
If not, reasons thereof and the expected time-frame for its introduction? 

(e) fiNys rhu o"kksZa ds nkSjku vuqlwfpr tutkfr deZpkfj;ksa ,oa fo|kfFkZ;ksa ls fdruh f'kdk;rsa izkIr 
gqbZ\ 
How many complaints were received from ST employees during each of the last 
three years? 

 
(f) bu f'kdk;rksa dh izd`fr] i{k esa fuiVk;h xbZ f'kdk;rksa dh la[;k vkSj izR;sd f'kdk;r ds fuiVku 
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ds fy, fy;k x;k le; D;k Fkk\  
What was the nature of these complaints, the number of complaints disposed of 
favourably and the time taken for disposal of each complaint?  
 
fuiVku ds fy, yafcr f'kdk;rksa dh la[;k ,oa izd̀fr Hkh izLrqr djsaA 
The number and nature of complaints still pending for disposal? 

 
 D;k laxBu ds /;ku esa vuqlwfpr tutkfr efgyk deZpkjh ds ;kSu mRihM+u dk dksbZ Hkh ekeyk 

yk;k x;k gS\ ;fn gka rks d`i;k bldk rFkk bl ij dh xbZ dkjZokbZ dk fooj.k izLrqr djsaA 
Has any case of sexual harassment of ST women employees been brought to the 
notice of the Organisation? If so, please furnish the details thereof and action taken. 

(g) D;k laidZ vf/kdkjh ds le{k lkekftd mRifÙk ds vk/kkj ij vuqlwfpr tutkfr deZpkfj;ksa ds 
fo:) mRihM+u ;k HksnHkko dk dksbZ ekeyk vk;k gS\ ;fn gka rks] fiNys 3 o"kksaZ ds nkSjku ,sls 
ekeyksa dh la[;k ,oa buesa dh xbZ dkjZokbZ\ 
 
Has LO come across any case(s) of harassment or discrimination against ST 
employees on grounds of social origin? If yes, the number of such cases during the 
last three years and the action taken therein? 

 
(h) d`i;k fiNys rhu o’kkZsa ds nkSjku vuqlwfpr tutkfr deZpkfj;ksa@fo|kfFkZ;ksa dh f”kdk;rksa] jk’Vªh; 

vuqlwfpr tutkfr vk;ksx] jkT; ljdkj@lafo{kk lfefr ;k fdlh vU; izkf/kdkjh ls izkIr 
vuqlwfpr tutkfr ds :i esa >wBs nkos dh f”kdk;rksa ,oa mu ekeyksa ds fuiVku dh fLFkfr dk 
fooj.k izLrqr djsaA 
Please furnish details of cases of grievances of ST employees/ complaints of false 
claim as ST received during last three years from National Commission for 
Scheduled Tribes, State Government/ Scrutiny Committee or any other authority and 
the status of disposal of those cases. 
 

(i) 
 
 
 
 
 
 
(j) 

D;k izca/ku] vuqlwfpr tkfr@vuqlwfpr tutkfr deZpkfj;ksa ,oa fo|kfFkZ;ksa dh leL;kvksa vkSj 
f'kdk;rksa dk fuokj.k djus ds fy, vkof/kd cSBdsa vk;ksftr djrk gS\ d`i;k vafre rhu o’kkZsa esa 
vk;ksftr dh xbZ cSBdksa ds ckjs esa fooj.k izLrqr djsaA 
Does the Management hold periodical meetings with SC/ST employees to sort out 
their problems and grievances? Please furnish details about the meetings held in the 
last three years. 

D;k laxBu esa vfLrRo/ dk;Zjr vkarfjd f'kdk;r fuokj.k ra= gSa A 
Whether internal grievance redressal mechanism is existent/ functional in the Organisation 
 

(i) çkIr f'kdk;rksa dh la[;k 
            Number of grievances received 
   

(ii)  fuokj.k f'kdk;rksa dh la[;k 
            Number of grievances addressed 
 

(iii) yafcr f'kdk;rksa dh la[;k  
             Number of grievances pending 

(k) D;k jksLVjksa dk laidZ vf/kdkjh }kjk vkof/kd fujh{k.k fd;k tk jgk gS\ ;fn gka rks d`i;k fIkNys 
rhu o"kksZa ds fy, laidZ vf/kdkjh dh fujh{k.k fjiksVksaZ ij dh xbZ dkjZokbZ dk fooj.k  izLrqr djsaA 
Are the rosters being periodically inspected by Liaison Officer? If so, action taken on 
the inspection reports of the Liaison Officer for the last three years. 
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6.7 vU; lacaf/kr eqn~ns 

Other related issues 

 (i) d`i;k mijksDr fo’k; ij deZpkjh la?k vFkok vuqlwfpr tkfr@vuqlwfpr tutkfr deZpkjh 
la?kksa ds lkFk lgefRr dk Kkiu vkSj LFkkukarj.k uhfr dk fooj.k izLrqr djsaA 

Please furnish a set of transfer policy and Memorandum of agreement with the 
Employees Union or SC/ ST Employees Associations on the subject.  

(ii) D;k LFkkukarj.k ds ekeys esa vuqlwfpr tutkfr deZpkfj;ksa dh lqj{kk ds laca/k esa MhvksihVh 
}kjk tkjh funsZ”kksa dk vuqlj.k fd;k tk jgk gS\ 

Whether instructions issued by DoPT regarding protection to ST employees in 
the matter of transfer and postings are being followed?  

LFkkukarj.k uhfr vkSj vafre ikap o’kkZsa esa fuiVk, x, ekeyksa ij ,d laf{kIr uksV izLrqr fd;k 
tk,A 

A brief note on the transfer policy and the cases dealt in the last five years may 
be furnished.  

(iii) D;k vkids laxBu esa lsokvksa@inksa esa vuqlwfpr tutkfr ¼vuqlwfpr tkfr ds :Ik esa Hkh½ ds 
izfrfuf/k ls lacaf/kr i`Fkd v/;k;@vuqPNsn] vkids laxBu ds okf’kZd fjiksVZ esa “kkfey fd;k 
tk jgk gS\ 

Whether a separate Chapter/ paragraph relating to representation of 
Scheduled Tribes (as also of Scheduled Castes) in services/posts in your 
organization is being incorporated in the Annual Report of your Organization? 

 

(iv) d`Ik;k ftUgsa ,slh lqfo/kk,a miyC/k djokbZ xbZ gS ,sls deZpkfj;ksa dh dqy la[;k dh rqyuk esa 

 
(l) D;k dkfeZd ,oa izf”k{k.k foHkkx ds funsZ”kkuqlkj okf’kZd fjiksVZ] iz”kklfud ea=ky;@dkfeZd ,oa 

izf”k{k.k foHkkx dks Hksth tk jgh gS\  
Whether Annual Reports as prescribed by DoPT are being furnished to the 
Administrative Ministry/ DoPT Etc. ?  
 
d`i;k fiNys rhu o’kkZsa ds laca/k esa fooj.k izLrqr djsaA 
Please furnish details regarding last three years. 
 

(m) d`i;k vafre rhu o’kkZsa ds nkSjku vk;ksftr vuqlwfpr tutkfr;ksa ls lacaf/kr vU; ekeyksa vkSj 
vkj{k.k uhfr ds ckjs esa deZpkfj;ksa dh \laosnu”khyrk ds fy, izf”k{k.k dk;ZØeksa vkSj izf”k{k.k 
fn, x, deZpkfj;ksa dh la[;k dk fooj.k izLrqr djsaA 

Please furnish details of the training programmes for sensitisation of employees 
about reservation  policy and other matters relating to Scheduled Tribes organised 
during last three years and the number of employees provided  training. 
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vuqlwfpr tutkfr;ksa ds ,sls deZpkfj;ksa dh la[;k bafxr djsa ftUgsa ljdkjh vkokl vkoafVr 
fd, x, gSA 

Please indicate the number of Scheduled Tribes who have been allotted official 
residential accommodation against the total number of employees provided 
such facilities.  

 

 

 

 

 

 

 

 

 

  


