ATl G&IT—5

Questionnaire-5

RSN STIYfE ST SN
GOVERNMENT OF INDIA
NATIONAL COMMISSION FOR SCHEDULED TRIBES

A Sl & fderd & forg fafi= JReAvl vd SrRisAl & SrIad al
FHET

Review of Working of various safeguards and programmes for
development of Scheduled Tribes

ol &5 & d9b
PUBLIC SECTOR BANKS

General

&I dT Uc:
Headquarter Office Address:

Telephone Office: Fax Email:
HRARC Cbllﬁdll bl Ydr:

Corporate office address:

AT BRTA-...... HA-.......... Sl
Telephone Office: Fax Email:
J9 gc Ydr:

Website address
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HIAT TRT DY

Please furnish

(i)

(ii)

o v IS/ ) @1 A ud Huds faRor
Name and Contact details of the Head of the Bank (CMD/ MD):
Bk
Name
ECRIL]

Designation

gdT
Address
R BT © BT ... HAT............ TG

Telephone Office: Fax Mob:

E-mail ID:
d% W S Senadl & o Hud SIeR & w9 H ARG /IS Iggad ST
SIRINT T FAT UK B B oI YA BRI Pl fIaror |

Details of the Officer nominated as Laision Officer for STs in the Bank / designated to
furnish information to the NCST:

AMH

Name:
Uq-m™
Designation:
qdr
Address:

M BT © BT ... BRT. AdTSo:
Telephone: Office: Fax Mob:

Email ID :
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HIAT TRT DY

Please furnish

(i) §F B FTSAHS TSH BN € 1 qTAT AT |

A chart showing the Organisational set-up of the Bank.
(iv) 9% & Yae a8 /g & 918 &I \aAT
Composition of the Board of Management/ Directors of the Bank.
T A AT B g wawll /PR T H @ P gl S & weii ¥
Also indicate whether any of the Members/Directors belongs to ST.

(V)  BUAT YD IfEfTh BRI TAT 83 BRI & i db ol FIERll & H&T 3R
JBR—EF Aed 96 & Srafcld—brladl R &3 SRl B G Ial Ud Fud 6
faeRoT (qRYTeT, Haw, AR 9 3R §—HA IMgel) KT N |
Please furnish complete address and contact details (Phone, FAX, Mobile no. and Email ID)

of Zonal Offices and Regional Offices of the Bank along with area jurisdiction and number of
bank branches under each ZO and RO respectively

FHIEAT SUIRT

Review Exercise

(Vi) RTeER IR SIS STRINT §RT i |Hier & ...
TRIE:

Last Review by National Commission for Scheduled
Tribes held on :

(vii) SRS SRR SO SIR™NT gRT B TS HHIET D
g Ruid /ReiR 1T &R @1 T8 ®Rars RAe: (o @
v e

Action taken report on the report/ recommendations
after review by NCST sent on :

(@UT B TS HRAE RUC P U@ Ui Feld )

(Please attach a copy of the Action taken report)

2. 9% ® Sga I IR afafer
Objective and activities of the Bank

(i) HUAT B P WUAT & I8 F dB DI AGEIAD AR BT WHY Ud TRRT qAqT
Ige I 3R URTETI® yeeqfd & IR H U faRqd Al URgd @ |

Page 3 of 25
NCST Questionnaire_Banks




(ii)

(iii)

(iv)

NCST

Please furnish a detailed Note about the objective and historical background
and nature and scope of business activiies of the Bank since its
establishment.

HUAT IS I GRS TR R Udh Wad—wWIe Al UK - |
Please furnish a self-contained note on the business activities of the
organisation.

AR SHYAR STHEE R Jd

Impact on local tribal population

HUAT STASII &3/ e el § Rerq sr=fers wraferl, &3 draierdl qn
d% WRETe BT HRAT BT [JaReT URga N |

Please furnish the details of ZOs, ROs and the number of bank branches
located tribal areas/ Scheduled Areas

Ife 9% & HTITT AYAT WA SIS &3/ 3sgfad &=t # Rerd € a1, @uan
9% & faf=1 IRIGAT T WHl ¥ A S Mal e S 3R i
STRIET BT fdaRor < |

If the Bank offices or branches are located in tribal areas/ Scheduled Areas ,
please give details of tribal villages and the tribal and total population
benefitted with various programmes and schemes of the Bank

HUIT AU db & AT Adg AT THI0 6 QIRARE!), FebRl Hel dob ()
IR FEPNT UM d§F RRR) vd U_® b gRT daR U MU &Ff der
JRIARET / AIE! / HIRAT & AT TEIRI B fel FAT AR STAGII &3 3R
g el H Rerd wRarsil @l W1 &I fJaRor Uwga o |

Please furnish details of Regional Rural Banks (RRBs), Cooperative Urban
Banks (CUB) and Cooperative Rural Banks (CRB) attached with your Bank,
areas covered by each of them and total number of branches under RRBs/
CUB/ CRB and number located in the tribal areas and Scheduled Areas.

oI5 G o e B R

What policy is being followed to ensure:

()orggfaa  SHoNfadl  Td SO AT /Sed &Fl & forg
Ay / drRisH /@l & e Bl gare 3R

flow of benefits of the activities/ programmes/ schemes to the Scheduled
Tribes and the Tribal Sub-Plan/Scheduled Areas and

(i) SO el SR ST &Fl W d% B FaAyS AR / wrdmHr
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IR WAl & fharaae & SR BT Nl UR & 9T 9 Sy
STt @ GgRem & forg, Sa—d1 AT &1 rgaRer fohar 7 <&T

Protection of Scheduled Tribes from any kind of exploitation likely to be
caused due to implementation of business activities/ programmes and

schemes of the Bank in tribal areas and Scheduled Areas ?

4. g aMifice SaR|a (HITHRIR) &R Sy SUdieHl & 3faild

Tfcrfaferat

Activities under Corporate Social Responsibility and TSP

() @ 96 @ A Eiie ScRefid & faid e @ fofw sfuemw Iy

TG SIS 3R =7 1Al /M@l & W BT =0T U o |

Please furnish details of ST and other villages/ cluster of villages adopted for
development under the Corporate Socieal Responsibility of the Bank.

HUAT WITHAR & AT PR by T SRIHH-IR AT iR fUsel g aui &
SR I RN # 4 Tgfaa STonfa el o1 fdaror 1 uwga & |
Please also furnish details of programme-wise beneficiaries covered under

CSR and the ST beneficiaries among them during last five years.

(i) fIoo vg 79 @ IS 70 & SRME ATARR & Fd DI & F®7 3ded fdhar

TIT 8 3R BT RIT SYANT 87

What has been the allocation of funds under CSR during each year of the last
five years and what has been its utilisation?

(i)  HR TAARRAT R T UraR @ige YRR Hive HidT § UK Bl Y |

A power Point Presentation on CSR activities may be furnished in soft copy.

(iv) @UaT T H faega gae F=ferRad faaror # uwgd dv—
Please furnish further detailed information in the following statement:

fUsel F a9l @ SRM FTed & g amivie ScRed (HITHeTR) @ 3idid SaTv Y

IGfIA SIeNfa & ol @ ol fa Ter W™ & oiavia wifdes vd sl Suafe

Physical and Financial achievements under special schemes for benefit of Scheduled Tribes taken
up under Corporate Social Responsibility (CSR) of the Organisation during last three years.

rfetepr 1
TABLE 1
Tfafafer Activity g9l ... @ SRE | G ... % SRM qel ... & SRM
SEIE] SERIE SERIE]
Achievement During
_______ Achievement Achievement
During ........ During ........
Hifcred fa=ia Hifcre fa=ia Hifcred facirg
Physical | Financial | Physical | Financial | Physical | Financial
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(1)

(2)

(©)

(4)

(5) (6)

(7)

(1) 7+Ie  Tfafafe @

ferg

ST Al Bl

AT SivT—
Adoption of tribal villages
for develop-mental activities

like:

(a)

THAl DI AT

HNAT UG AT

Establishing and
running schools

BEAAR ® AT
BT Ud I
Establish and running
hostels

TRIg godi WRIHR 3+
| S STSTe
HHARGT & geai 3R
IR S ¥
IIECIRSEI

Scholarships to poor
children  particularly
those belonging to
Scheduled Tribes and
Children  of ST
employees

Drinking water
facilities

(e)

wWrey  uq  fafddr
HaTg

Health & Medicare
services

I :
AShl /YD ASDI

&1 faar

Development of
roads/link roads

W AR WS
Thol / Dictol NIE
arel fqeniial & forg
gRag

Transport for locals,
particulary School/
college going
students

NCST
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(h) | @18 3= wrfafafe
Any other activity

(2) IIATRIG UIGIhH
T B ATl SR
Aregfie 1SS, faenfet
EARINRECINDIRCIN
qIeashd /T B & 918
e | At &I

M A

Scholarships to post-matric
ST Students pursuing
professional courses and
job assurance in the
Organisation after
completion of the course

(3) SONTTARTT / ThATDI AR
Hag / fafecar /g wa
Hifcre

fa=i /BT / ISl
iR fuiRa emaafie
qreahd /Bl Tl fdera
qIGahAT | ATaT®
UIGAHAT BT ITIT B
dTel IR STToiTa
faenfat &1 ure /T
HAT

Sponsoring/supporting ST
students pursuing
professional courses in
Engineering, technology and
allied/ Medical/ Agriculture &
Physical Sciences/ Law/
Para-medical and specified
vocational courses/ Skill
development courses

(4) g &Y faer
Tl iR SRy
ST} Td ATH
ST & Al B forg
PIs 3= Trfafafer

Any other activity for the
benefit of Scheduled Tribes
and General population
including other area
development schemes.

NCST

Page 7 of 25

Questionnaire_Banks




(V) SUIT Hed & SIYHUl & IAdd A SHeMadl & HedrT  ud
arifiSTe—enfe faert & fou §& gRT R SM 9t E @ ME o,
ST SU—ATSTHT /STy el #§ faera o fafe= wfafafer / st &r
SRT Uqd N |
Please give the details of various activities/studies taken up by the Bank for
the welfare and socio-economic development of STs under the TSP of the
Organisation, like adoption of villages, development in Tribal Sub-Plan/tribal
areas etc.

(Vi) T S &3l TUT ST &Fl QAT ST &l | JATIh! WAl Bl @
S & XM BT A9 BRA U9 I STE6R], WRABY TR ST ST,
T AN fort I T wm @ fow e R - T8

Are there any guidelines/instructions for deciding the location of your
branches to be opened in tribal areas and Scheduled Areas and the special
schemes to benefit the local population, particularly the poor tribal
population?

5. IqRA SHenaal & e
DEVELOPMENT OF Scheduled Tribes

(i) IR SISl Ud SISy SU—AToiT &3] & dav d dal o a1 iafafer /o
g7 uar sifce dia fawia gt & Hafda faror uga a1 |

What have been the activities/ Schemes of the Bank w.r.t. the Scheduled Tribes
and the Tribal Sub-Plan areas? Please furnish details regarding last five financial years.

(i) U Wee & & w1 96 I aRie Ao Al & - aikie S
-] TR BT T &7 I B AT HUAT AT Ui 920 & ST IU—ATT & R0 &l
TP Ui ORI DN |

Please clarify whether Annual Tribal Sub-Plan along with annual plan of activities of
the Bank is prepared? If so, kindly furnish a copy of Tribal Sub-Plan statements for the last
three years.

N N (N

(i) BT GAAT vd AR AT |l F=ferRad drferet 2 9 7 § URgd o |

Please also furnish information and statistical data in the following TABLES 2 to 7
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TfereT 2

TABLE 2

SN/ 9Rd &= 3§ et / vy Rerfa

Position of Branches/ATM in Tribal/Scheduled Areas

: - S / ST | o
_ ?ﬁ zﬁﬁvﬁ/ﬁaﬂa ECARR] ai ;1;1‘ 5] N _
.| Category of Unit located Tribal/ Scheduled e 2
B serving b b b Areas Other SEMI URBAN
SR | 'V serving RURA Areas TOTAL
L URBAN
Areas Areas
EGE TIRATY
Payment Branches only
YIAH,ARH UG dol o
qrell HTRATY
Payment, Advance &
loanee branches
=]
2
ATMs
3
Mobile ATMs
g | T g
" | E-Banking Units
dferadr 3
TABLE 3
YITFHAT ST9EE QISTT &1 W
Pradhan Mantri Jan Dhan Yojana PROGRESS
aRg H A If TR BRI H
Number in lakhs Amount: Rs. in Crores
/& ao gd qTeT TR | 9 e | SR | AR W | wu feoofy
b. Cate-  gry gTiRa My | War e | A oe | e MU | Bre
¥. | Year/ASon 9OV Qral @ | 9y T d | T Al SR Remarks
Total Balance : :
s. Accs held A T g | ufe W | e
. T
No No. of % of Zero No. of ™
Zero Bal balance Aadhar Aadhar RuPay
alcs accounts | Seeding Seeding % Cards
issued
(1) (2) (3) (4) (5) (6) (7) (8) 9 ('0) (11)
1. 2020-21
31/03/2021  ©
Total
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31.91.
T
STs
2. 2021-22
31/03/2022 e
Total
31.91.
T
STs
3. 2022-23
31/03/2023 e
Total
31.91.
T
STs
4, 2023-24
31/03/2024 e
Total
31.91.
T
STs
dferepT 4
TABLE 4
T 0T 3fEST B W
MUDRA LOANS DISBURSEMENT PROGRESS
ARG H AT I TEI BRI H
Number in lakhs Amount: Rs. in Crores
ael | sof 1] & IR q&u Ex fewqofy
$. | Year | Cate- Shishu Kishor Tarun Total Remarks
9. OY i | af 1 | @a |t T | @@ | a1 | | | T
S Acco | Amt. | Accou | Amt. | Accou Amt. Accou Amt.
No. unts nts nts nts
1. 2021- wHel
22 e
Total
3.9
T
STs
2. 2022- wHel
23 e
Total
31.91.
T
STs
3. 2023-
24 zg—c,[
Page 10 of 25
NCST Questionnaire_Banks




Total

31.91.
T
STs
diferaT 5
TABLE 5
THACHUAS BT BT
MSME OUTSTANDINGS
@ 1E0 FRIS H)
(Amt. Rs. in CRORES )
facha a3t @ ofd & sdrRT
Outstanding upto the end of financial year
I Bl F3 9
®. | B AFAR qed g W | Bdergh | ST | qe | gEd @
<. Rerfa Micro Small Medium KVIC g Total ufd  1ddr
S. Status as Other % of Micro
No. on - - MSME - credit to
g | R g | g | Wl oo | | total
T T T T T
No. | Amt No Amt | No:| amt |No. Amt 2‘ Amt g Amt
RGN
All beneficiaries
qrIfis & b
1 31/03/2022 Wgﬁ
Priority Sector
beneficiaries
Pl .55
IR
ST beneficiaries
only
T ArTeft
All beneficiaries
qrIfid &89 &
IR

2 31/03/2023

Priority Sector
beneficiaries

Pl .55
ICIRT

ST beneficiaries
only

3 31/03/2024

Y el

All beneficiaries

NCST
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qrIfis & b

aTeft

Priority Sector
beneficiaries

Pl .55
IR

ST beneficiaries

only

qIfeTHhT 6
TABLE 6

HIR T aiRies 0T o1 U
ANNUAL CREDIT PLAN ACHIEVEMENT UNDER AGRICULTURE

Year a’%f

Categoty ’ﬁ'“ﬁ

Hadl B 0T
CROP LOANS ONLY

&y
TARGET

RUGIES]

ACHIVEMENT

.

Number

af T

Amt.

9. b T

Number Amt.

STAfYT
gfd  Toar
KUy

Achieve-
ment %
(Amt.)

FHiR Bfee (HA K0T Ai2d)
FARM CREDIT (incl. Crop Loans)

TARGET

ACHIVEMENT

g gf T
Num

ber Amt.

.

Number

af T

Amt.

Sufer
gfer 1T
(R 1)

Achieve-
ment %
(Amt.)

2019-20

Bl
[Total

BTG,

STs

2020-21

-]
Total

S1.ST.

ISTs

2021-22

Bl
Total

BTG,

STs

2022-23

-]
Total

S1.ST.

ISTs

2023-24

Bl
Total

BTG,

STs

NCST
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4. 3
Yearaﬁ

n

HRN I

AGRI INFRASTRUCTURE

&Y
TARGET

SEEICS]
ACHIVEMENT

Categoty rofy

4.

Number

T

Amt.

Number

9. aft T

Amt.

SERIES]
gfa  Tadar
&)
Achieve-

ment %
(Amt.)

NEEEARINCICRI
ANICILLARY ACTIVITIES

oIy

SERIES]

ACHIVEMENT

TARGET

.

Num
ber

aft T

Amt.

9. aft T

Number Amt.

SuAfer
fe T

™ 1)

Achieve-
ment %
(Amt.)

2
Total

7. 5T,

2019-20

STs

2
Total

RGN

2020-21

STs

S
Total

7. 5T,

2021-22

STs

2
Total

RGN

202223
4

STs

9
Total

7. 5T,

2023-24
4

STs

()
(Contd.)

4. 3
Yearﬂ'@f

n

FA BRIGH DiScHHR

Sq+IINT)
TOTAL AGRICULTURE (Farm
Credit+Agri Infr+Anci Acti)

& 6
TARGET

SERIE]

ACHIVEMENT

Categoty rofy

4.

Number

T

Amt.

9. aft T

Number Amt.

SERIES]
gfa  Tadar
&)
Achieve-

ment %
(Amt.)

oIy

TARGET

SEIES]
ACHIVEMENT

.

Num
ber

aft T

Amt.

9. aft T

Number Amt.

SuAfer
fe T

(™ 1)

Achieve-
ment %
(Amt.)

2
Total

RGN

2019-20

STs

2
Total

RGN

STs

2 | 2020-21

i

9

NCST
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Total

STs

Total

()

5 .
5B i

[Total

()

5.
56 i

€¢-2eoc

ve-€coc

ifereT 7

TABLE 7

I=g {181 F’or & Sl
PROGRESS UNDER HIGHER EDUCATION LOANS

o TorRg H

Amt. in Lakhs

JIPMS 1D YIIYA JO
b k1] Rd|

A/C

10

Amt.

Surpue)sinQ
ugo uoneINpPY
In3k 1Bl | lkldbbk

AIC

LAOD
ALVLS dIN Aq padjuerens

SUueo[ Jo ou YIIyMm jo
Ik 1 ne Dle AP
[P 1MB Mdbdh Rald Kb

Amt.

rdr

A/C

(S uwinjod jo
mQ) pasangsiq
(& & 9 woale) byby

Amt.

(S uwn|od yo ynQ)
JUIPN)S I3 YIIYM JO
(&
k § ©0ale) 1o lkia by

rar | T

A/C

Amt.

(1eak
sno1Adad Surinp paARII
uonedrdde Suipnpour)
834 3Yy) SurInp pauondues

(B:11:S
Lbplie Il LMD ¢ fab
Rap)bblp BINe ¢ b

rar | af T

AIC

aft T

Amt.

TSI} JudLINd
SuLINp PIARIIY uonedddy

Lbblie
DK LD ¢ ab Rl bk

1B X
[endueur 10y TADYV.L

22l AR ¢ fab RIPY

£103318)
e

Total

B . w
55 &b

Bl
Total

TEX

lab

02-6102

74
-020C

"ON IS
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SRR

STs

Total

2021-22

SIAGR

STs

Total

©
2022-23

SRR

STs

Total

10

2023-24

SIAGR

STs

6.

(@)

(b)

(i)

(ii)

(c)

NCST

Iggfaa SIeaal @ forg dar greror
Service Safeguards for Scheduled Tribes

6.1 oR Refa

Employment status

HUuAT I9 [T BT Ieekg X @ ¥ d@ H QAT Sl Td g Sl &
foTg Far  3IReToT @1 FHRffad fhar a7 o | IWIT e R e 1/ 31Ega=T & U
Ui Fel e o, afe Iutel 8 dr|

Please state the date on which reservation in services for SCs and STs was
implemented in the Bank. A copy of the Order/ Notification on the subject may be
attached, if available.

HUIT ST SGIT & U& H AN STRET &l yfderdar ik 1 & Hdg § aRig
gAY 59 ¥ Yaa H 3Ms—

Please state the percentage of reservation applicable in favour of STs and the
dates from which enforced in respect of :-

e A<l gRT "R U Ug
Posts filled by direct recruitment

eI §RT WX Y Ug

Posts filled by promotion

RUAT AT SIS aﬁﬁﬁﬁamﬁ/%aﬁsﬁﬁaﬂﬁgq%ﬁ?ﬁ?ﬁﬁqﬁaﬁ
fafeT Sifrt % e wdf & forg TTARTT B S dTell Ufshar 9y |
Please state the procedure followed for direct recruitment to various categories of
posts in various grades/indicating the concessions/relaxation given to STs.
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(d)

(e)

(h)

NCST

HUAT UG W AT SIS B HHATRIl DI & S arell ve /Raad a1 sfa
R BY WIS H JATERVT Bl ST dTell Yar=ifc H 3MRETOT el ST |

Please state the reservation policy in promotion followed in the Organisation
indicating the relaxation/concession given to ST employees in promotions.

ST # ddial Ud IR ddhiel 9 UBR D Ual o AR -0t 8 e forg
IGfId SIS 8 JMRET0T fafed 78l € 3R SHd HROT Ty |

What are the categories of posts in the Organisation, both technical and non-
technical, for which reservation for ST has not been prescribed and the reasons
thereof?

T W69 Ud HHARI Hal & drd Dlg AloEl IR © ol e 9edll, g iR faff=
UIGAGAT H UAY b A H G S Td SFGAd SIS & SIREI UR HARBRI
AT & AFT H a2 | Afe g g dr R § )

Are there any subsisting agreements between the Organisation and the Employees
Unions which come in the way of implementation of Government Policy on
reservation for STs in the matter of direct recruitment, promotion and admission to
various courses? If so, give details.

FT IWIF A W e AR ¥ gal & forg el 9ol vd ugr=fa & forg et
&7 WEEG fHar 1 &7 77

Are rosters being maintained for direct recruitment and promotion for all posts as
per orders on the subject?

FT IR & IEREE B forg Al 9l H Y&l & AFedh]oT & Uihar =TS T8 27 dfS
B Al HUAT AHRIPROT GihaT & fdd Hax Y 7Y I8 a9 died yal HI gRd
PR B fIeRor o X | Ul I8 A s B b uiiRieRAal 9 Ukl & AReR Bl
A fhar 2|

Is the procedure of grouping the posts in the direct recruitment adopted for
maintaining rosters? If so, please give details indicating the posts with their pay
scale covered under the grouping procedure. Also, please indicate the authority
that has approved the grouping of posts.

Fuan f=faRaa arfeer 8 (1) & 8 (iv) @& gud # (ew—3rer) Freq # (i) o 9|
JMREAY g H 3mar 39 fafdr (i) 02.07.1997 (U5 METRA IR & AN BF &I ARIE)
(iii) 31.03.2014 3R (iv) 31.03.2021 BT T T HET T Y Udh (R0 UK
P—

Please furnish (separate) statements showing staff strength as on (i) the date when
reservation were enforced in the Organisation, (i) 02.07.1997 (date of
implementation of Post Based Roster), (iii) 31.3.2014 and (iv) 31.3.2021
respectively in the prescribed Performa- TABLE 8(i) to 8(iv)
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Trferar 8 (i) & 8(iv) 7@

TABLE 8(i) to 8(iv)
(coreeeeeerrreee e % AR )
(AS ON ..ot )
% g P SN | HHATRAT DI | HHATRTT DI [T gfd  1aar
Bl AT Percentage fewoly
S.No. Number of Remarks
Category Total No. of | Employees
of post Employees 315 SACAGIE 315 KACAGIE
sC ST ST
SC
(1) 2) (3) 4) (5) (6) (7) (8)
Bl
Total
() HuaT FrEfeRad uua # sifow 9 awl & SR BT I8 9dl B 7 T g a¥—aR YU
faor gxga Y |
Please furnish year-wise separate statement in the following proforma showing the
recruitment made during last 3 years.
aiferar 9 (i) = 9(iii) 75
TABLE 9(i) to 9(iii)
[ TS )
(YEar coveeeeeeeieee e, )
$F |Ug BT | Ug | °gfed | U8l | W0 OM | 9¥gd: | LSS & fow oiRfend | fgad | e
/| @ Rfeaqar | aef & | areft w0 s | Rfdaal & <. SIS | Hifchia
S. &l | wR | g | ag e | RiFt | Ridm Gl
No. den | Rfeqat | @1 gd | B BA | No, of vacancies | T | Remai-
Level e | e ' ning
Name | of Total C/E reserved for STs No. of | shortfall
/Cate | post | No.of | vacanci | Total | Total STs
gory vacan | es from appoi-
Page 17 of 25
NCST Questionnaire_Banks




of cies Prev. No. of No. of nted

Post occurr year vacanci | vacanci Nod = —
ed es to es >
, gt ¥ | <RE | Total
be filled | actually
filed | ¢ STRfErd
Mg Reserved
during the
CIF year
from
previo
us
year

M 1@ 16 |4 ()] (6) (7) (8) (9) (10)| (11) | (12)

Bl
Total

(k)

(1)

(m)

(n)

NCST

HUIT AT ST/ G SSiadl & RE Bl & [I%g STd e H
DS AT & A ST BRI AR I AT B R ™A B o By U A A @
AT URIHD IR & dR H R IFD! FAI—HHT & IR H Fad1Y |

Please state the reasons for shortfalls, if any in the employment of STs against
their reserved quota and the remedial measures taken or proposed to be taken to
wipe out the shortfall and time-framing thereof.

3ha o & w1 emm wdl el wd ge=fa AT & orer & faf aftmt § Rurd
DI Mg BAAT BT R BIAT F9T © | Ifa 81 Tl IFD] AT FHI—AHT 9] | afe T8l
59 Geg | B AT /1T 87

Please indicate whether it is possible to wipe out the reported shortfalls in the
various categories within the existing Recruitment Rules and Promotion Policy. If
yes, expected time-frame thereof. If not, what is the Action Plan in this regard?

HUAT JAT SISl & ol fed deanT Riddl &1 W1 vd o d@ drd {6y
T gD I T 9t I B Aegy W aad H W™y s RfSaat @ G siia w |
s AP fd T 9ol A @ sfasia ugar Ay oy |

Please indicate the number of backlog vacancies for ST identified and number of
vacancies actually filled through each of the special recruitment drives launched so
far. Figures may be given post-wise under each SRD

ol I9 9l & SRM REM Rl & Owg Myl @ forw I sggfad Sionfa
IHICIRT B IR—IUSIdT &1 Reafd § e & 9l die fha-l IR ST Igefd
qret I (R & A T BY) H A9 TV E |

In the event of non-availability of suitable ST candidates for appointment against
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reserved vacancies, how many times Recruitment Boards of the Organisation have
been sent to places (name of the places to be indicated) having concentration of
tribal during the last three years.

(0) YA UGl P UJH SN & HdY H YIS UGS 3 9N & SRM UYRld HHATRAT D
AT 3R T4 A AT STl &l FedT U yferdar gerid gy FforRaa uas #
TTT—3TeT fIaR0T UK dv—

Please furnish a statement in the following proforma showing the total number of
employees promoted and the number and percentage of STs among them during
each of the last three year in respect of each category of post.

arfetat 10 (i) = 10(iii) 7%
TABLE 10 (i) to 10(iii)

(G O )
(Year ....cccceene )
HE | U B | U& B URIId HHATRAT DI FA] @l gal~Id fewofy
M/ sl | 'R LSS Bl Remarks
S. No. of Employees promoted ufad 1941
No. | Name/ Level | ®al % fa%g Ua=Td 3155 STs promoted
Category | of post against Percentage
of Post Total of ST to total
promoted
g RidTl | d@eilT/  Tewid | &
INEGRI Total
Current
vacancies Backlog/ shortfall
vacancies
(1) (2) (3) 4) (5) (6) (7) (8) (9)
Total
6.3 MR (f—Red ™)

De-reservation

(i) Hred @ ag g Td w1 @ forg g o gfaawi © & seygfud Seeta & fog
JRETT AT FET TRIb I AR Bl Sl 57

What are the checks devised by the Organisation to ensure that the reservation
policy for ST is implemented properly?

(i) U A= 9al & deg ¥ go RdTal @1 9= 4 9 Jggfad Saenadl & fog
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(iii)

6.4

(i)

(ii)

NCST

BT faaror ¢ |

Please, give the details of the vacancies, out of total number of vacancies reserved
for STs, in respect of various posts, which were exchanged with other categories
during the last three years.

Ul fAaRvr < & @1 Ued U™ ael & IRM A 9ol a1 e d o ggEa
STt @ forg amRfara Rfdaat o sFRfara fasar w2

Please state wether vacancies reserved for STs in Direct Recruitment or in
Promotion have been dereserved during last five years.

afs g a1, fuan Rl & sMReTT & ol ouArg T8 ufshar &1 fderer < ik Rfdar
DI [ AT H W T Sl & fo siRfera Rfgaar &1

(i) oFRfera foar T,

(i) 9 oFmaR gl # WRE fhy IM @ 9 wAa o) ar I, & A1 R
T

If so, please, give details of the procedure followed for de-reservation of the
vacancies in respect of various posts during the last five years and also furnish
details about the vacancies out of total number of vacancies reserved for STs, that

(i) were deresrved,
(i) lapsed after having been carried forward to three subsequent years

B T faer

Skill Development

FIT AT ST HHeATRAT & forg—

() T @& wwg S9! BHal & ) a*A & forg iR

(i) YREA=E SRIEH @ AR F S0 MY B GIRT & oy I FeH A M
?WWW/WT&W&#%WWWW%ﬁmW
5

Is there any provision in the HRD Policy to provide extra support/ training to ST
employees to enable them

(i) to cover up their deficiencies at the time of appointment and
(i) to improve their efficiencies through re-orientation ptogrammes ?

Ul AT diE el & SRME HHAIRAT DI Bl 1ol fdbra Ul 18707 Iueted HR & forg
AR Ul 16197 & U =7d Ig oM Wipd $RA & AR & AT Ug &I yddb 9ol & fory
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(iii)

6.5

(@)

NCST

fu T grguEt &1 faavor <€ |

The details of such provisions for each category of post may be spelt out along with
the details of employees provided Skill-development training and the benefits
granted to them after the training during last five years

ST Uee A9 9l & IRME @ Ted uf w7 & fau g 1 9o Y sHaRar &
AT 3R e 93 H ITH 9 ATYAT ST BHATRAT BT [T < |

Please give the number of employees sent for specialised/Academic training
abroad during the last five years and the number of ST employees among them in
each year.

TG STIe SHIGaRI & qRAAd STal BT FeTa

Verification of genuine claims of ST candidates

SRR ST SRIEaRT & qR(de aTdl Bl e R Bl Ulshar a1 &

What is the procedure for examination of genuine claims of ST candidates on:

(i)  orfe i w
Initial recruitment

(i) e wR
Promotion

(iii) PR & ¥ar & IRE [ THRIT T B W

Receipt of complaint during the service of the employee.

U A A9 delvek qRT & SRM 9l & FHI U Y Tdhell /SiTell @i ol gl
AT UG A H BT T3 HRATS B YR B |

Please furnish list of claims found false/ fake at the time of recruitment and the
action taken in each case.

T A A Dol 9T & IRM UG & FHI UIY Y Tdbell /SiTell qrai ol gl
AT UH AT H DI TS BRalg Bl UKd DN |

Please furnish list of claims found false/fake at the time of promotion and the action
taken in each case.

Al ¥ ST TSR DI BT o7 B HRUT JGYFAT SIS SHIGART & w9 H T
& forg 3T uIg MY o |

Please furnish list of cases in which ST candidates were found in-eligible for
promotion as ST candidates due to deletion of their community from ST list

FuAT | 9wl & IRE [ PHARAl BT AR g R e f[Ieg
ST / el / HETTST AR WR AT SIS HHANRAT & WY H ISR AT B

Page 21 of 25

Questionnaire_Banks



6.6

(c)

(f)

% forg a1 @ SRM f TeHd U @I TS, TS AW H BRAls @ T8 (ST B ITE)
IR I Y S aret {1l # \erd Uiy /3 TS JAHeN gRT 3ifa|
e favfa forar |

Please furnish details of employess against whom complaints were received during
service for obtaining employment as ST candidates on false/ fake/ fraudulent basis,
action taken (investigation made) in each case and the final disposal/ decision of
the competent authority/ disciplinary authority in the event of the complaint having
been found true.

ST STofadl 3R SR Soifa HenRal @ T 16radl BT §r bR
@ forq Hue Sferer

Liaison Officer for STs and redessal of grievances of ST employees.

A STenfa wHarRA @ { 1@radl B R w & forw fMeiRa ufsran i 272

What is the procedure prescribed for redressal of grievances of ST employees?

T 96 - AT / DRUNS KR /3fafeld 3R &2 WR H ged Sanadl & forg
Hua AfeRT fFgad fHar 22

Has the Bank appointed Liaison Officer for Scheduled Tribes at Hq./corporate
level/Zonal and Regional level each?

afe g A, FUA TS WR R GUD ARENT o Reafq o1 gfa a2

If so, please indicate the position/status of Liaison Officer at each level?

T GUS AHR & Jdel AT & el g S /S Sl YIS bl
RIYAT B T3 2°

Has SC/ST Cell been set-up under the direct control of Liaison Officers?

I B A1 RUAT $H TPIS B FIET 3R ST Hag b DI AT BN |
If so, please indicate the composition of each cell and the staff attached to it?

fopar S <81 2° 91 HRgedigd Rierad gde yollell =rer d 87

Is a complaint register being maintained in order to register grievance of ST
employees? Is a computerised Grievance Management System in operation?

I 8 ATl SHD RO IR IHBT AN B & AT FAI—HHT?

If not, reasons thereof and the expected time-frame for its introduction?

ol 09 aul & IR I St HHaTRAal gd faenfefai & fean Remd g
T

How many complaints were received from ST employees during each of the last
three years?

51 Rraradl @1 gafd, e § Fuer) 15 Rierdl & 9@ iR u”e Rierd @ FHyem
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(9)

(i)

()

(k)

& forg foram T w9 | or?

What was the nature of these complaints, the number of complaints disposed of
favourably and the time taken for disposal of each complaint?

faem & forg fea Rreraal o S wd ygfa W uxga & |

The number and nature of complaints still pending for disposal?

T GG B & H SR SIS ARl BHARI & A IS Bl Dls W AHAT
SR AT 8?7 AT BT Al HUAT SHBT TAT $9 W DI T3 HRATS BT [daR0T YA X |

Has any case of sexual harassment of ST women employees been brought to the
notice of the Organisation? If so, please furnish the details thereof and action taken.

T WIS ANBRT & FHeT FHINID IART & MR R AT ST BHATRAT D
fOeg Sl IT USUTd BT B HESAT AT 27 IS & oI, vd 3 a8 & SR W
Mol &l G U4 94 BT T8 hRas?

Has LO come across any case(s) of harassment or discrimination against ST
employees on grounds of social origin? If yes, the number of such cases during the
last three years and the action taken therein?

T fUse 99 aul & SRM AT SISl dHenRal /el & Rl reg
SO 3IRINT, Y WRGR /<Afden afafy a7 fait o= uifdery 3 ura
I S & w9 H 3¢ &/ Bl [ ThREl ud $9 Al & e @ Refd @
faeRor uga Y |
Please furnish details of cases of grievances of ST employees/ complaints of false
claim as ST received during last three years from National Commission for
Scheduled Tribes, State Government/ Scrutiny Committee or any other authority and
the status of disposal of those cases.

T YU, I ST/ TR SIS dHaTRAl ud faenfei &1 wHwe iR
Rrerrdl &1 Farer @7 & oy smafee do@ ST &Rl 57 HudT SifcH o9 awf |
IMANFTT B T8 ol & IR H fIaRor TR o |

Does the Management hold periodical meetings with SC/ST employees to sort out
their problems and grievances? Please furnish details about the meetings held in the
last three years.

T e H IR/ BrRika MfdRe Rrera fHare dF €
Whether internal grievance redressal mechanism is existent/ functional in the Organisation

(i) U Rreerdal & &
Number of grievances received

(i) frarvr Rrerd o d@n

Number of grievances addressed

(iii) <ifed fRreral o1 G
Number of grievances pending
PRI AR BT HUD ATHRI §RT @i FRIevr fbar o1 81 8?2 Jfe & df duan U
I aut @ fog dua AR &1 e Ruie! R &) 78 SRaTs &1 fJaver u=qd o |
Are the rosters being periodically inspected by Liaison Officer? If so, action taken on

the inspection reports of the Liaison Officer for the last three years.
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() & HHE vd Ui 16707 fauT & B TgaR aiitie Rui, 9 e w31 / wife ue
gt Teror faunT @1 woll o7 <@ 27
Whether Annual Reports as prescribed by DoPT are being furnished to the
Administrative Ministry/ DoPT Etc. ?

Fuar fUed IF auf & ddg & o= =qd & |

Please furnish details regarding last three years.

(m) FHuIT AfH T a2 & SRE MR JTERT Sl 4 Hatd o= J¥al 3R
IRe AIfd & IR H HHARAT B ?daed fiqar & forg uf 1o srisAr iR uf reror
faq U HH=RAT @1 Hwen &1 fJaRor wgd N |

Please furnish details of the training programmes for sensitisation of employees
about reservation policy and other matters relating to Scheduled Tribes organised
during last three years and the number of employees provided training.

6.7 30 HET <

Other related issues

() U IWE TP R HHAR) FE AT G AT/ T SISl BHaR)
Hel & A1 el BT S0 3R RIFCRT AT BT {davor ywgd - |

Please furnish a set of transfer policy and Memorandum of agreement with the
Employees Union or SC/ ST Employees Associations on the subject.

(il) @7 WIFCRT & AHA H SR SN HHATRAT B GReAT & Fag H Sredic
ERT OINT 71 T T SFRYT b1 &I v&T 87

Whether instructions issued by DoPT regarding protection to ST employees in
the matter of transfer and postings are being followed?

IR I iR Sifcm ui=g geil § Fuey Ty Al R Ush dfera Aie Uwga fdan
S |

A brief note on the transfer policy and the cases dealt in the last five years may
be furnished.

(i) T IMMYD HTSA H Hawl /Y&l H AT SIS @IIHET S d w H ) B
gfafe | GdfET gere ey /Jgees, s WMo & arkie Ruie § wmfier fear
ST V8T 87

Whether a separate Chapter/ paragraph relating to representation of
Scheduled Tribes (as also of Scheduled Castes) in services/posts in your
organization is being incorporated in the Annual Report of your Organization?

(iv) @ g Ui glaun Suael aRals 18 & U SHaTRAl 1 Bo J&IT & gl |
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fhe 7 2|
Please indicate the number of Scheduled Tribes who have been allotted official

residential accommodation against the total number of employees provided
such facilities.

Page 25 of 25
NCST Questionnaire_Banks



